LWIA #4MOU
LocAL MOU TEMPLATE

MEMORANDUM OF UNDERSTANDING
BETWEEN
NORTHWEST CENTRAL IL WORKS (NCI WORKS)
AND
THE PARTNERS LISTED IN SECTION 1 BELOW

Carrie Folken Carrie_folken@best-inc.org

Individual designated by the Local Board Email address
Chair to lead MOU negotiations

Tim Harmon, Workforce Enterprise Services tharmon@goworkforce.com
Impartial individual designated by the Local Email address

Board Chair to lead annual budget

negotiations

PARTIES TO MOU (SEC. 121 (C)(1)) (Governor’s Guidelines, Section 1, Item (b))

o List the required partner providing services in the local area.
e List the partner agency providing services of each required partner.

Note: Please ensure abbreviations and acronyms are accurate and up to date for each required
partner and partner agency.

PARTIES TO MOU TYPED NAME

Local Workforce Innovation Board Chair Linda Burt and Cary Robbins

Chief Elected Official James C. Duffy

Chief Elected Official , |

Chief Elected Official

Chief Elected Official

Chief Elected Official

Chief Flected Official ]
Chief Elected Official ]

Chief Elected Official

Chief Elected Official

Chief Elected Official

Chief Elected Official

Chief Elected Official

Chief Elected Official

Chief Elected Official

Chief Elected Official




REQUIRED PARTNERS AS PARTIES TOMOU

ENTITY (NoT NEGOTIATOR)
ADMINISTERING PROGRAM
TYPED NAME!

Title I Adult, Dislocated Worker, Youth

Business Employment Skills Team, Inc
(BEST, Inc.)

Title II: Adult Education and Literacy

Illinois Valley Community College (IVCC)
and Sauk Valley Community College
(SVCC)

Title ITI: Employment Programs under Wagner-Peyser

Hlinois  Department
Security (IDES)

of Employment

Title IV: Rehabilitation Services

Division of Rehabilitation Services (DRS)

Perkins/Post-secondary Career & Technical Education

Illinois Valley Community College (IVCC)
and Sauk Valley Community College

(SVCO)

Unemployment Insurance Illinois Department of Employment
Security

Job Counseling, Training, Placement Services for | lllinois Department of Employment

Veterans Security

Trade Readjustment Assistance (TRA) Illinois Department of Employment
Security

Trade Adjustment Assistance (TAA) Business Employment Skills Team, Inc.
(BEST, Inc.)

Migrant and Seasonal Farmworkers Ilinois Department of Employment
Security

Community Services Block Grant (CSBG)

Tri-County Opportunities Council and
Northwestern Illinois Community Action

Agency
Senior Community Services Employment Program | National Asian Pacific Center of
(SCSEP) Aging/National Able
TANF Illinois Department of Human Services —

Division and Community Services (TANF)

Second Chance

N/A

OTHER REQUIRED PROGRAMS OFFERED
N THIS LOCAL AREA AS PARTIES TO MOU

IF MARKED YES LIST THE
ENTITY ADMINISTER]NG PROGRAM

Natlonal Farmworker Jobs Program | |[] [Yes &No

wi.

Housing and Urban Development I:I’Yes XiNo
Employment and Training Activities

L

Job Corps LYes |[XINo

|

Youth Build HYes X No
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ADDITIONAL PARTNERS AS PARTIES TO MOU

~ ENTITY ADMINISTERING PROGRAM

|

|

|
|
|
[

|
|
|
|

2. DURATION OF AGREEMENT (Sec. 121(c)(2)(v)) (Governor’s Guidelines, Section 1, Item 10) (§

678.500(b)(5))

! Insert only the name(s) of the program(s) in this space. The names of individual negotiators are not needed.




o Provide the effective date of the MOU (not the MOU Amendment).
e List the agreed upon expiration date (cannot exceed three years).
o Confirm the purpose of the umbrella MOU.

\This Memorandum of Agreement (MOU) will be effective from July 1, 2020 to June 30, 2023.

The partners in Local Workforce Area #4 are committed to providing an integrated delivery of federally-
funded workforce services throughout our 8-county area, including at the comprehensive one-stop
center identified in Section IV of this MOU.

The purpose of this MOU is to define each partner's contribution, specifically identifying the services
and method of delivery that will contribute to supporting our vision. It will also document how each
partner will contribute its proportionate share of infrastructure costs for the comprehensive one-stop
center. LWA #4 partners have agreed to use an umbrella MOU that will be in effect for three years,
with the shared system costs reviewed and negotiated annually.

Furthermore, NCI Works and the partners party to this MOU agree in general that they will:

1. Implement the vision for the regional one-stop delivery system;

2. Determine the amount of contribution by each partner for infrastructure and shared system costs to
support the regional one-stop delivery system;

3. Finalize procedures and tracking methods for referrals between partners;

4. Provide assurance of physical and programmatic accessibility, specifically addressing adults,
individuals with disabilities, dislocated workers, youth and individuals with bartiers to employment;

5. Will share data between partners at the local level to measure achievement of performance goals, to
the extent allowed in data sharing agreements;

6. Describe the process by which disputes will be resolved; and identify the manner in which this
agreement may be amended, modified and renewed.

3. VISION FOR THE SYSTEM (Governor’s Guidelines, Section 1, Item 1(b))

* Describe the shared vision for the system and the role of the local board and required partners to a
high-quality local workforce delivery system (vision must be consistent with Federal, State,
regional, and local planning priorities, as well as the Governor’s Guidelines).

*  Outline the general steps to achieve the shared vision, including the aspects of the vision currently
in place and a timeline of steps to implement aspects not currently in place within the current term
of the MOU.

Note: It is acceptable to describe activities that may take multiple years within the term of this MOU
to work towards the vision.

\All partners in LWIA #4 continue to support our vision "To offer a fully integrated and accessible
employer-driven local workforce system in LWA #4 that maximizes the resources of our education,
workforce and economic development partners to develop the abilities and talents of our students, job
seekers and workers which will enable them to work and our businesses to compete".

Most of the partners now have a long history of collaboration and cooperation in providing services to
both job-seeking and business customers. Currently partners share general program information with
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the Business Service Team has successfully existed in our area for years, providing a customized
response to meet an individual business's workforce needs. However, all parties to this MOU agree that
a concerted effort needs to be made to go beyond sharing just the initial services, and focus on
maximizing programs and services of the entire workforce system to produce the skilled workers needed
by our local business community. Specifically, our goals will be: to enhance and finalize both the
referral and tracking of all customers between partner agencies; to gain an in-depth working knowledge
of each partner's programs and services through the establishment of a Program Service Team; to build
a fully-aligned career pathways system supported by the delivery of coordinated and integrated services
through a journey-mapping process; and, to share customer information by keeping the lines of
communication open in order to address rising needs and challenges with a fully collaborative response.

As part of the Integrated Services Self-Assessment Activity, the workforce partners of LWIA #4
acknowledged that their engagement with NCI Works, the local workforce board, must be significantly
enhanced in order to become a high-quality delivery system. Therefore, one of our priorities during the
life of this MOU will be to develop and implement an educational and interactive action plan involving
partner staff and board members. COVID 19 has halted all in person meetings for both the Workforce
Board and all the subcommittes. Although education and and interactive planning is important and a
continued goal for LWIA #4, this will be postponed until in person gatherings can take place. Some
activities can be planned and discussed electronically but the service integration training is best done in
person.

The specific plan for achieving our vision will be addressed in Section IV of this Template, Service
Integration Self-Assessment Goal Setting Next Steps. However, in general our implementation plan is
as follows:

1. Enhancing and finalizing the referral and tracking of customers will be the gateway for the goal to
streamline and align processes. Our intention is to create uniform policies and procedures on referral
and tracking, provide training to all front-line partner staff, and report outcomes to the NCI Works
Oversight Committee. We currently have a report that captures referrals between partners, but it is not
universally used, nor does it track follow-up activity after the referral is made. While referrals between
partners have continued, a universal referral tracking has not been implemented. This is mainly due to
each agency having its own referral forms and process that they must follow. Until some sort of system-
wide referral tracking is adopted by each partner, anything we do would just be an additional and
redundant process. We are currently working other local workforce areas to adapt to their electronic
referral form.

2. Recognizing that shared communication and knowledge form the basis of a strong, effective
integrated services system, the workforce partners in LWIA #4 decided to establish a Program Service
Team (PST), modeled after our Business Services Team (BST). This team will consist of frontline staff
from all partner agencies, and will be responsible for education and training functions of the system
partners. Individuals from each partner have been identified, but due to work-from-home policies, and
competing priorities (especially for IDES staff), the team has not yet met. We are planning on this
commencing by February 2022.

3. The Job-seeking Customer Journey Mapping model will be utilized in LWIA #4 to implement a
fully-aligned and integrated career-pathways system for our job-seeking customers. For the business
customers, the BST members are currently piloting the NCI Works' Rapid Talent Pipeline Initiative for
collecting and tracking data and activity related to our business customers. After February 2022 when
the PST become fully implemented, this will part of their up-coming goals in the life of this MOU.




4. System Partners will collaborate on creating a one-stop system manual, both in print and
electronically. This manual will include all policies and procedures related to programs, and will assure
that continuous lines of communication remain open and services are delivered in consistent manner.
Training will be provided to staff by the PST and Leadership Team, and internal monitoring of the
customer files will be conducted by the Leadership Team. As in #2 above, since the Program Services
Team (PST) hasn't begun meeting, this goal has also been delayed. This will be the priority of the PST
this spring.

NOTE TO THE REVIEW TEAM: The partners in LWIA #4 agree that the greatest challenge to
successfully achieving the goals identified in this MOU, and maintaining a high quality workforce
system, is the lack of a shared common data base system for capturing information on both job-
seeking/individual customers and businesses.

o Identify steps that required partners will take within the term of this MOU to implement the
strategies described in the Service Integration Action Plan.

Communication Occurs Across One-Stop Partners

The System Partners will each designate front-line staff from their respective agencies to serve on a
Program Service Team (PST). This team will visit each partner location to gain first-hand knowledge
of the culture; the environment; the customer flow process; the activities that take place there on a daily
basis; and, how staff located at that facility interact with each other, the staff of other partners who may
be co-located there, the general public, and of course customers. Information, including information
about NCI Works, will be shared and explained to all staff during the visits. After each visit, the PST
will report out to the One-Stop Operator and to the One-Stop Leadership Team. (The Leadership Team
is comprised of partner-agency managers and supervisors who have oversight and daily supervisory
responsibilities of front-line staff.) Key players to carry out this goal will be the front-line staff who
will be PST members, agency-supervisors and managers, and NCI Works Board staff. Due to COVID
this is still the plan but timelines have changed until offices are fully opened.

Processes are Streamlined and Aligned

As part of their journey towards achieving their professional goals, our customers must navigate a
strategically-planned career path of essential academic, occupational and/or workforce training that is
offered through the vast network of Federal and State funded programs and services. We believe it is
our responsibility to make their journey as painless as possible by streamlining and aligning all
processes in our local workforce system, beginning with the referral process that is designed to get them
to and from all the right stops along the way. Once the referral and tracking processes are developed,
the next steps will be to create uniform policies and procedures, provide training to all front-line partner
staff, and finally to develop an evaluation tool that will demonstrate the effectiveness of the operational
policies and procedures to the NCI Works Oversight Committee. Due to COVID this is still the plan
but timelines have changed until offices are fully opened.

Staff Collaborate on Customer Assessment

The next logical step in our goals implementation plan is to share assessment information, which forms
the basis of a customer’s career plan. As we in the field actively move towards increased service
integration, all partners in LWIA #4 strongly agree that we would reach the ultimate goal of complete
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service integration on the WINTAC Continuum if there was a statewide common data base for
collecting, tracking and sharing customer information across all partners. We therefore encourage the
State’s Interagency Team to recommend to the IWIB that they make this one of their top priorities in
PY 20. In the meantime, meetings between front-line staff from all LWIA #4 partners will occur on a
regular basis to share customer assessment information and to discuss progress towards achieving their
career goals. Through the Journey Mapping process, the PST will review information to make sure
there are no gaps in services that may impede the job-seeker’s success, nor a duplication of services that
will waste valuable resources. The RTPI will be used for the same purpose by the BST in addressing
the needs of the business customers. The PST and the BST members will be in constant contact with
each other to make sure there is an on-going connection between the supply side and demand side of

~workforce equation. Quarterly meetings will be held by Leadership Team members to begin when
offices are fully opened.

Customer Information is Shared

The PST will create a One-Stop System manual that will contain all services provided by the System
Partners. Furthermore, it will codify the policies and procedures that have been developed to assure
consistency in the way services are delivered and information related to job-seeking customers is shared.
The manual will be used for training. The PST will be responsible for creating the manual, and along
with the Leadership Team, will be responsible for training all system staff. Due to COVID this is still
the plan but timelines have changed until offices are fully opened.

Board Expectations Drive One-Stop Expectations

LWIA #4 strives to establish and maintain high-quality delivery systems and centers, consistent with
the State’s vision, and its regional and local planning priorities. All partners acknowledge that by law
and by design, local workforce boards play a key role in developing the local area’s programmatic and
business services priorities, and therefore intend to encourage increased awareness of and interaction
between the two groups that make up the local system: the partner staff who deliver the job-seeker and
business services, and NCI Works’ members who provide guidance to and oversight of the delivery
system. The first step will be to survey the two groups to determine the level of knowledge and
understanding of the roles and responsibilities each has of the other. The System Partners and the
Leadership Team will be developing a local WIOA 101 which will consist of information on the local
delivery system and the local workforce board structure and activities. The PST will invite NCI Works
members to their quarterly meetings for a more in-depth look at how the one-stop center operates and
to take part in on-going strategy sessions for services delivery. Also at those meetings, staff will gain a
better understanding of the role of board members in policy decisions and program design. Due to
COVID this is still the plan but timelines have changed until offices are fully opened.

5. MOU DEVELOPMENT (Governor’s Guidelines, Section 1, Items 3-8)

» Fully describe the process and efforts of the Local Workforce Innovation Board and required
partners to negotiate the MOU.

e Explain the process to be used if consensus on the MOU is not reached by partners

o To demonstrate the engagement of required partners and the Local Workforce Innovation Board,
describe the process to review both draft and final commitments to:
o service delivery methods,
o service locations, and
o shared costs.




NCI Works designated the Executive Director to convene partners meetings for the
development of the MOU narrative component, and to assist the impartial negotiator with the
development of the RSA.

Following the process outlined in Section 3 of the Governor’s Guidelines two (2) in-person
meetings were held (November 13 and November 26) to develop the narrative sections (i.e.,
those related to program and service delivery) of the MOU. Attendance by the partners was
excellent, and in fact every partner was represented at the second meeting. Copies of the
previous MOU was presented to partners at the initial meeting along with copies of the
Governor’s Guidelines. A discussion was held and a draft copy of the MOU was developed.
A final draft of the narrative sections was sent out on January 21, 2020, with comments returned
by January 23. Partners were asked to confirm that the narrative sections of the MOU was in
line with the Services Matrix. A draft of the narrative changes will be sent to Partners for
review prior to February 28.

Tim Harmon of Workforce Enterprise Services, Inc. served as the impartial negotiator for the
RSA. There were three RSA negotiation meetings, all being conducted via Zoom. On January
13 the initial meeting was held to introduce the process, describe any changes to the state
requirements, and begin discussions on the overall budget amounts for both infrastructure and
shared delivery system costs. On February 28, budget revisions were discussed and approved,
and the FTEs and allocations were discussed and approved by all partners present at the
meeting. The draft of the RSA with the budget and FTE allocations incorporated, was sent out
to all MOU partners for the February 28 meeting.. Everyone was asked to respond that they
either agreed or disagreed with the final RSA at the March 29 meeting. All responded that they
agreed. If there would not have been an agreement on the MOU and RSA, the information
would have been shared with the Interagency Team through the Report of Outcome report that
was due to April 15, 2022. Members also agreed that if a consensus could not be reached on a
specific portion of the MOU after negotiations, the partner(s) objecting would submit in writing
a formal justification for their objection(s). This justification would have been submitted to the
Co-chairs of NCI Works for review by the Executive Committee of the Board. The Executive
Committee would review the objection(s) and provide recommendations on how to reach
consensus on the outstanding issue(s). The recommendation would be forwarded to the MOU
negotiation team for review and approval.

Since all partners were in full agreement of the MOU and RSA, the final narrative (excluding
Sections 7 and 13, which related to the RSA) and an update on the RSA were provided to the
NCI Works for input and approval at their March 1 meeting.

6. NAME AND LOCATION OF ALL SERVICE LOCATIONS (Governor’s Guidelines, Section 1,
Item 8(d)) (§ 678.310, § 678.315 and § 678.320)
® Provide the name and address of the comprehensive one-stop center(s) in the local service
delivery system.




o Clearly identify and list any designated affiliate sites and specialized centers, clearly indicating
which type of site has been designated.’

Note: The information provided in this section must match the Illinois Workforce Development System
(IWDS) and Illinois workNet listings.

| Comprehensive One-Stop |  Designated Affiliate Sites | Designated Specialized Centers
Center(s)
NCI Works One-Stop Center N/A N/A
1550 First Avenue
Ottawa, IL 61350

DESCRIPTION OF COMPREHENSIVE ONE-STOP SERVICES (Sec. 121 (c)(2)()
(Governor’s Guidelines, Section 1, Items 8(e)-(g)) (§ 678.500(b)(1))

o Complete a local service matrix provided as Appendix F. This appendix must be updated annually
(the State-level service matrix provided in Appendix F is intended to serve as a reference for local
negotiations).

o [n the spaces provided below:

o For each partner, describe how the committed number of FTEs will allow services to be
made available during all business hours, including capacity or training of onsite staff, use
of contractors and use of direct linkage® (as described in each partner’s corresponding
Direct Linkage Checklist). If there are multiple providers of a program’s services, please
describe each provider’s method of service delivery.

o Please describe how each partner will ensure services are provided in real time in all
service locations during all regular business hours given the number of FTEs committed.

Title I (Adult, Dislocated Worker and Youth) — Business Employment Skills Team, Inc. is housed
inside the Comprehensive Center with two career advisors 5 days a week and a Business Relations
Representative in the office three days a week. Managers are also on site throughout the week to help
with services that are being offered. A FTE of 3.75 will ensure proper coverage for all career and
training services during regular business hours. (3.75 FTE)

Title II (Adult Education and Literacy) — Illinois Valley Community College (IVCC)Sauk Valley
Community College (SVCC): It has been our experience that .25 staff accurately reflects the amount
of time dedicated to providing WIOA services at the Ottawa One-stop during all regular business hours
through direct linkage. The designated WIOA staff person is accessible and available to provide Adult
Education services through phone calls or Skype. In addition, the Adult Education WIOA staff person
makes referrals to WIOA partners, as necessary.

Title III (Employment Services under Wager-Peyser) — IDES' Employment Services and Outreach is a
labor exchange program designed to sustain economic growth by expanding employment opportunities to
qualified job seekers that meet the demands of the employers. The program's objectives aim to reduce the

2 All designated affiliate sites and specialized centers must be included in the Infrastructure Funding Agreement,

3 Be as specific as possible when describing services being provided via direct linkage. Descriptions using vague
terminology, such as describing services being “provided through technology” will not be accepted as a complete
and compliant description of direct linkage.




unemployment. For job seekers who are not job ready, Employment Services, in cooperation with other
workforce partners, assist clients to access training, employability development services, and other
supportive services needed to realize their employment goals.

IDES and other workforce partners have formed local Business Service Teams to coordinate the agencies’
employer contacts and streamline services delivered to them. The teams establish their local American Job
Center as the one-stop resource for employers’ employment and training needs. As part of this effort, Illinois
Job Link, available to all American Job Center partners, is one of the tools that facilitate service
coordination,

Employment Services under Wagner-Peyser are offered on-site at the Ottawa Comprehensive One Stop
Center. IDES total FTE = 5 for all IDES programs

Title IV (Rehabilitation Services) — FIE of .25 is adequate staffing to provide both in person and
telephonic access to Title IV services through DRS

Perkins/Post-Secondary Career and Technical Education — Illinois Valley Community College
(IVCC) Perkins: It has been our experience that .25 staff demonstrates the amount of time spent on
WIOA services at the One Stop during all regular business hours through direct linkage. The designated
WIOA staff supports the local workforce system through college events and workforce activities. The
WIOA staff person adequately covers referrals and services in our area through phone or Skype
capabilities.

IDES/Unemployment Insurance (UI) — The Unemployment Insurance program, administered by IDES,
is designated to contribute to the state’s overall economic stability by partially protecting eligible workers
against loss of income during periods of unemployment. Eligible workers who become unemployed and
meet all requirements set forth in the UI Act may receive benefits for the maximum number of weeks
payable under the law or until the worker finds employment or becomes otherwise ineligible.

Unemployment Insurance services are offered on-site at the Ottawa Comprehensive One Stop Center.

IDES/Job Counseling, Training and Placement Services for Veterans — IDES provides veterans
priority of service over all other job applicants, actively promotes and develops employment opportunities,
and provides placement and vocational guidance services. Veteran’s Representatives work in conjunction
with Wagner-Peyser staff to assess the needs veterans, and assistance is then provided to ensure that the
veteran is job-ready. If significant barriers to employment (SBEs) are identified, the veteran receives
intensive service from a Veteran’s Representative. Those with SBEs work one-on-one with a Veteran’s
Representative to overcome their barriers in order to become job-ready. Priority is given to veterans when
referring candidates to open employment positions and dedicated staff continually do outreach with local
employers to find current employment opportunities in the community that are suitable for job-ready
veterans. Individualized labor market information is provided to veterans to help determine if additional
training is needed to obtain employment that provides sufficient earnings. Referrals to supportive and/or
partner services will be made as needed.

Job Counseling, Training, and Placement Services for Veterans are offered on-site at the Ottawa
Comprehensive One Stop Center.




IDES/Trade Readjustment Assistance — IDES administers Trade Readjustment Assistance, a benefit
under the TAA program, providing income support to persons who have exhausted unemployment
compensation and whose jobs were affected by foreign imports.

TRA services are offered on-site at the Ottawa Comprehensive One Stop Center.

Trade Adjustment Assistance (TAA) — Business Employment Skills Team, Inc. has a career advisor
that handles the TAA participants who are interested in services. This position helps both Title I and
TAA individuals and is counted in the 4 FTE. (.25 FTE)

IDES/ Migrant & Seasonal Farmworkers (MSFW) — IDES provides staff assisted services to migrant
and seasonal farmworkers including job development, career guidance, and referral to training and
supportive services. Wagner-Peyser staff will assist with the intake process by assessing the client’s needs,
assisting with UI claims, and registering with Illinois Job Link in order for the client to immediately begin
searching for work. Staff will also provide Labor Market Information to educate clients on the current
employment outlook and determine if further training will be necessary to enhance employment
opportunities. Clients may be directed to work-readiness workshops or referred to partner agencies and/or
supportive services, depending on the needs of the client.

MSEW services are offered on-site at the Ottawa Comprehensive One Stop Center.

National Farmworker Jobs Program (NFJP) — N/A

Community Service Block Grant (CSBG) — Tri-County Opportunities Council: Experience is that
.25 of a person adequately covers referral traffic. Someone is available in person one day a week and
available by direct linkage via phone and Skype with video linkage for the other four days of the week.
The use of phone or video linkage via Skype ensures that services are provided in real time.

Northwestern Illinois Community Action Agency (NICAA): The NICAA outreach person can be
contacted by the Jo Daviess County WIOA representative by phone Monday through Friday regarding
referrals for services for WIO participants. Likewise, the NICAA outreach worker will contact the
WIOA representative is available will be provided to our Jo Daviess County clients.

Senior Community Services Employment Program (SCSEP) — (.25 FTE) Through technology
National Able Network and National Asian Pacific Center on Aging (NAPCA)will assist with Outreach,
intake, and orientation of eligible customers during normal business hours. This will be accomplished
through telephone during regular business hours of 8:00 a.m. to 5:00 p.m.
e National Able Network/NAPCA will provide program coordination and referral services for
eligible customers
* National Able Network/NAPCA will provide information about the availability of supportive
services and referral to these services.
» National Able Network/NAPCA will be knowledgeable about all services that are provided via
the Illinois workNet Centers through cross-training
e National Able Network/NAPCA agrees to contribute a proportionate share of costs (by cash,
in-kind, or other mutually agreeable contribution) to support the services and operation of the
local one-stop system contingent on the availability of funding from the Department of Labor.
National Able Network and NAPCA will be available via technology at the one-stop center via phone-
based communication. National Able Network/NAPCA will be available during normal business hours
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referrals will be made to appropriate agencies.

(Monday through Friday, 8:00 a.m. — 4:00 p.m.) from a, to be determined dedicated extension. If
access to services via phone is unavailable at the time of contact, customers will have the option of
leaving a voicemail. A prescreening will be taken for those individuals interested in SCSEP, If
determined eligible for services, a face to face meeting will be scheduled. If customer is ineligible,

DHS/TANF — F1E of .25 is adequate staffing to provide coverage through Direct Linkage. Referral
traffic is adequately covered with .25 person, although someone is actually available all of the time.

IDOC Second Chance — N/A
HUD Employment and Training Activities — N/A
Job Corps — N/A

YouthBuild - N/A

8. PROGRAMMATIC ACCESSIBLITY (Sec. 121 (c)(2)(iv)) (§ 678.500(b)(4))

o Describe features or methods to ensure the comprehensive one-stop center and any designated
affiliate sites or specialized centers provide access to all required career services in the most
inclusive and appropriate settings for each individual participant, including assuring that
individuals with barriers to employment, such as individuals with disabilities, can access available
services ($678.500(b)(4)).

Note. Provide as much specificity as possible for each partner program.

BEST, Inc. (Title I) and IDES will be housed full-time at the Comprehensive One-Stop on a regular
basis, and therefore all career and training services will be available at all times for individuals seeking
services. Tri-County Opportunities Council (TCOC) will provide services on-site one day per week
and through direct linkage the other 4 days of the week. Adult Staff administer the TABE Test on site
at the One-Stop Center twice a month unless there is a need to do so in between scheduled visits. All
other workforce partners will provide their services through direct linkage as described elsewhere in
this narrative. Furthermore, all staff members will be trained to provide services to all, regardless of the
range of abilities, mobility, age, language, learning style and education level. Additionally, assistive
devices, such as screen-reading software programs and assistive listening devices will be available.
Partners will draw upon the expertise within the partnership to address specific issues; e.g., Illinois
Department of Human Services - Division of Rehabilitation Services to address accommodations in
providing services for individuals with disabilities.

Specifically:

IDES will provide access on site at the Ottawa one-stop for the following programs; Title III:
Wagner-Peyser, Unemployment Insurance, Trade Readjustment Assistance, Migrant &
Seasonal Farm Wotkers, and Veteran’s Services. These services will be provided by trained
full time staff in a facility that meets EO/ADA standards for access to those with disabilities.
To ensure inclusiveness of services IDES has staff members on site who speak Spanish and
access to a phone interpretive service for any other language.
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BEST, Inc. (Title 1B) will provide access to Title 1B Adult, Youth, Dislocated Worker and
Trade Adjustment Act programs. BEST, Inc. staff are fully trained in EO/AA policies and
procedures and have direct linkage contact with an EO/AA Officer who is housed full-time in
the BEST, Inc. administrative office in Oglesby. The BEST, Inc. Program Manager and
Business Relations Manager, who have a combined 50+ years of experience in workforce
programs, are both housed at the Center, along with one Trade Career Advisor, one Career
Advisor with extensive working knowledge of all three Title 1B programs, and one Business
Relations Representative with extensive knowledge of all business services offered throughout
the system.

For customers wishing to access DHS/TANF services, interviews are conducted in person or
via telephone. Those who walk into the center and wish to apply for TANF can be directed to
the DHS office that is located in the area where the person resides.

Tri-County Opportunities Council (CSBG) will be housed one day per week at the
Comprehensive One Stop. While at the Comprehensive One Stop, the Outreach Worker will
complete an intake application on those individuals interested in CSBG supportive services.
At that time, appropriated services and/or referrals will be provided. Alternative methods of
direct linkage, while at the Comprehensive One Stop, will by Skype, with video capability, as
this is the preferred and agreed upon option by all partners. This option provides face —to-face
virtual meeting.

Clients interested in supportive services at other times may contact 800/323-5434. The staff
will provide direct linkage to services and/or referrals based on the information obtained in that
call.

The Outreach Worker will participate in training to provide services to all, regardless of the
range of abilities, mobility, age language, learning style and education level. The Outreach
Worker will facilitate the use of assistive devices, such as screen reading software programs
and assistive listening devices by clients in need of this type of assistance. Use of other
partner’s expertise to address specific barriers will be facilitated by the Outreach Worker; i.e.:
Illinois Department of Human Services — Division of Rehabilitation Services to address
accommodations in providing services for individuals with disabilities.

The Outreach Worker will also utilize Tri-County Opportunities Council Equal
Opportunity/Affirmative Action Plan which serves as a guide to the agency’s equal opportunity
objectives and includes the manner in which the agency plans to provide accommodations for
client services. Contained in this plan is a Limited English Proficiency (LEP) and Hearing
Impaired Plan, which provides guidelines for the Outreach Worker, as well as resources and
supportive services which can be obtained for those who do not speak or speak limited English
or those who are hearing impaired. This helps to ensure any barriers to obtaining services are
removed.

And again, Adult Ed staff are physically on site at the Center twice a month to administer the TABE
Test unless there is a need to be there in between scheduled visits.

9. PHYSICAL ACCESSIBILITY (Sec. 121 (c)(2)(iv)) (§678.500(b)(4))
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Describe how—through specific examples and commitments —required partners will assure the
Dphysical accessibility of the comprehensive one-stop center(s) and any designated affiliate sites or
specialized centers, including the following:

o  The designated service location layout supports a culture of inclusiveness
The location is recognizable in a high-traffic area
Access to public transportation is available within reasonable walking distance
The location of a dedicated parking lot, with parking lot spaces closest to the door
designated for individuals with disabilities

O O O

Please affirm that the local one-stop system will comply with all federal and State physical

inclusiveness and accessibility requirements, including the Americans with Disabilities Act (ADA)
of 1990, Section 188 of WIOA, the Illinois Accessibility Code, the most recent ADA standards
for Accessible Design and the Uniform Federal Accessibility Standards, and all other applicable
statutory and regulatory requirements.

The one-stop center passed the EO monitoring visit in 2017, and was found to be up to standards.

Specific examples include:

1. Sidewalks are ramped, and the door into the center is mechanized

2. Bi-lingual materials, posters and signage

3. Visitors to the center have access to a language line

4. IDES has the ability to hire a sign language interpreter when needed.

5. Assistive technology (e.g., software packages, equipment with different background lighting, etc.)
has recently been updated and provided to the center

6. All partner staff was trained by the Illinois Assistive Technology office and provided with reference
manuals.

7. A receptionist is available to greet visitors and can help direct them based on specific needs

8. Ample accessible parking spaces closest to the door are available in the parking lot

9. Thelocation is recognizable and is a regular drop-off point for public transportation at the front door
of the center

10. PROCUREMENT OF ONE-STOP OPERATOR (Governor’s Guidelines, Section 1, Item 8(j)) (§

678.600-635)

Name the procured one-stop operator and identify the agreed upon one-stop operator model used
Jor each one-stop center in the local area. The operator may be a single entity (public, private, or
nonprofit) or a consortium of entities (if the consortium of entities is composed of one-stop partners,
it must include a minimum of three of the one-stop partners).

Describe the functions and scope of work of the one-stop operator as defined in the Request for
Proposal or as planned for the competitive procurement process.

Describe the payment provisions including the term, frequency and method of payment for One Stop
Operator services.

For each shared cost center state the total costs of the One Stop Operator and the required partners
which are contributing to that cost

For each shared cost center, explain the method of contribution each required partner is
contributing to the costs of the One Stop Operator.
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By clicking on the boxes below, required partners in the local area affirm that the one-stop operator will
not perform the following proscribed functions:

&J convene system stakeholders to assist in the development of the local plan

& prepare and submit local plans (as required under sec. 107 of WIOA)

KX be responsible for oversight of itself

& manage or significantly participate in the competitive selection process for one-stop operators

X select or terminate one-stop operators, career services, and youth providers

Bd negotiate local performance accountability measures

& develop and submit budget for activities of the Local WDB in the local area.

A Request for Proposal (RFP) was released by Tri-County Opportunities Council, a member of NCI
Works on January 7, 2022 accepting new proposals and a new Agreement with a One Stop Operator
will be in place 7/1/2022 — 06/30/2026 with the Consortium of Business Employment Skills Team,
Inc, Tllinois Department of Employment Services, Illinois Valley Community College, Illinois
Department of Human Services — Division of Rehabilitation Services.

The following is the scope of work that was included in the RFP that went out for the competitive
selection of the one-stop operator:

Section 2 Project Scope

2.1 Roles and Responsibilities: For each member of the agency/organization/consortium,
specifically identify who will perform each of the following rules and/or responsibilities. The
roles and responsibilities of the One-Stop Operator will include, but not limited to:

2.1.1.  Service Coordinator

Coordination of delivery of services among the partners.

Ensure that customer calls to the One Stop Center are handled timely.

Coordinate services to businesses.

Coordinate services to individuals.

Ensuring effective referral processes are in place for all partner services.

Assist with the transitioning to an integrated, technology enabled intake and case
management information system.

2.1.2. Facilities and Operations
¢ Facilitate the resolution of issues related to space usage, facility location
and customer flow within the facility.

¢ Coordinate the center calendar to schedule facility usage for use of
classrooms, workshops and conference rooms.

Assist in coordination with affiliate sites.

Assure One-Stop partners follow policies of the career center.

Address and resolve issues related to One-Stop Delivery System operations.
Promote the services available throughout the One-Stop Delivery System.

2.1.3. One-Stop Center Staffing
¢ Coordinate staffing approaches that promote service integration.
e Facilitate cross training among One-Stop System partner staff.
¢ Ensure meaningful access to all required programs in the center.
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2.2.1

222

2.3

Experience: The organization selected to perform the One-Stop Operator duties outlined in
Section 2.1 shall be able to demonstrate their past effectiveness in delivering similar services,
and shall demonstrate the experience of staff proposed to be assigned to these duties.

Demonstrated Experience in the following areas:
® Past success in operator related activities.
e Experience in working with community partners.
e Experience working with area employers.
® Experience working with job seekers.
¢ Familiarity with workforce development programs and systems.

Staff Qualifications

e Proven management expertise.

o Workforce system experience.

e Demonstrated past successful coordination efforts.

e Ability to communicate effectively both verbally and in writing.

Budget - General Instructions: A budget must be included using the attached budget form
(Attachment B). Costs included in the proposed budget cannot already be paid by another
source; they must be actual costs incurred in delivering the proposed services, and these
funds cannot supplant funds already received by the proposing organization. All costs should
be accounted for in the budget line items supported by a strong narrative justifying why the
funds are critical for the program. The funding range for this project is $18,000 to $58,000.

Give details of the organization’s cost allocation method if one is used; e.g., prorating
the cost of supplies based on the number of staff, or the cost of salaries based on
percentage of time spent on this contract. Please also include details of the
organization’s indirect cost rate, along with how it was determined, if one is used.

State what contingency plans are in place to repay NCI Works, in the event that there are any
disallowed costs as a result of an audit or monitoring review.

The payment provision for the in-kind contributions from the One Stop Consortium model
are shared among the consortium in accordance with the amount of staff time each partner
is contributing to the OSO function. These amounts are shown as in-kind for each partner
in the IFA shared system costs shared contribution section of the budget. This includes
Title I, $6,866.00; Title II, $8,146.00; Title III, $8,535.00 and Title IV $15,245.00 equaling
$38,792.00 in whole dollars which is in the One Stop Operator Agreement that is to expire
June 30, 2026. The Consortium price for the initial term of this contract is actually
38,791.68. If the contract is renewed, the price shall be at the same rate as for the
initial term without a form amendment. The total payments under this contract shall
not exceed $155,166.72 without a formal amendment. This cost is 100% in kind
with this agreement.

Total Amount of Federal Funds Obligated under this Federal Award: $155,168
Funds made available to the Operator Consortium for this Agreement include
funding from the following sources:

FAL 17.258, WIOA Adult Program, $12,930
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FAL 17.259, WIOA Youth Activates, $12,930

FAL 17.278, WIOA Dislocated Workers Formula grants, $12,930
FAL 17.207, WIOA Employment Services, $38,792

FAL 84.126, WIOA Vocational Rehabilitation, $38,792

FAL 84.002, WIOA Adult Education, $38,792

11. REFERRAL PROCESS (Sec. 121 (c)(2)(iii)) (Governor’s Guidelines, Section 1, Item8(i))
(§678.500(b)(3)-(4))

o In the spaces provided below, address all of the following:
o Identify the method of making referrals for each partner.
o Identify the method of tracking referrals.
o In the introductory paragraph of this section, describe the local one-stop operator’s role and
responsibilities for coordinating referrals among required partners (§678.500(b)(3)).

The One Stop Operator’s role and responsibilities in the referral process is to ensure that all partners are
aware of services offered by each agency. Initially cross training was completed to front line staff and a
referral mapping process was created. To move forward, the OSO will be responsible to streamline the
referral process, work with the program service team to create a uniform policy and training for all staff,
and look into an electronic referral system. The OSO monitors the referral data on a monthly basis during
the normal One Stop Operator meetings and reports it to the NCI Works’ Oversight Committee bi-monthly.

As stated previously, our customers must navigate a strategically-planned career path of essential academic,
occupational and/or workforce training that is offered through the vast network of Federal and State funded
programs and services as part of their journey towards achieving their professional goals. We believe it is
our responsibility to make their journey as painless as possible by streamlining and aligning all processes in
our local workforce system, beginning with the referral process that is designed to get them to and from all
the right stops along the way. In general, most partners can make Skype available to customers. With that
said, however, each partner’s specific method of making and tracking referrals is identified below.

Currently the referral process consists of a paper pencil version with general information on the individual
seeking assistance. The process is as follows: the referring partner agency will complete the paper referral
form with the customer and forward it both to the referred agency and also, BEST, Inc. for data tracking,
This forward is done by fax or email. BEST, Inc. will be gathering information from the current partners
to see if all agencies could participate in an electronic internet based referral system. As noted in Section
3, partners believe that a shared common data base system for capturing information on both job-
seeking/individual customers and businesses would be the most effective and efficient method for making
and tracking referrals between partners. A electronic referral system that is used by another local workforce
area is being investigated as possible implementation.
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Tri-County Opportunities Council (CSBG) will use the universal referral form created by Workforce
Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-pencil referral
system used by every partner in the NCI Works One Stop System. The universal referral form will be
completed by the Outreach Worker for CSBG as the referring partner. It will be sent via fax or email to the
receiving agency. A copy will be sent to the Business Employment Skills Team, Inc. via fax or email in the
comprehensive center.

As the CSBG program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by the Outreach Worker will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

Tri-County Opportunities Council (CSBG) will make referrals to the partners indicated on Referral System
Matrix.

Title I (Adult, Dislocated Worker and Youth) - BEST, Inc. will use the universal referral form created
by Workforce Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-
pencil referral system used by every partner in the NCI Works One Stop System. The universal referral
form will be completed by the Career Advisor for BEST, Inc.as the refetring partner. It will be sent via fax
or email to the receiving agency. A copy will be retained by the Business Employment Skills Team, Inc. in
the comprehensive center.

As BEST, Inc. receives referrals from other partners, contact will be made with the client and all follow up
actions completed by the Career Advisor will be documented on the received referral form. The referring
partner will be sent the completed referral form with actions taken and a copy will be retained by BEST,
Inc. for tracking purposes.

BEST, Inc. will make referrals to the partners indicated on Referral System Matrix.

|Adult Ed will use the universal referral form created by Workforce Enterprise Service, Inc. to make a
referral to other partners. This form is part of the paper-pencil referral system used by every partner in the
NCI Works One Stop System. The universal referral form will be completed by Adult Ed as the referring
partner. It will be sent via fax or email to the receiving agency. A copy will be sent to the Business
Employment Skills Team, Inc. via fax or email in the comprehensive center.

As the Adult Ed program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by Adult Ed staff will be documented on the received referral form. The
referring partner will be sent the completed referral form with actions taken and a copy will also be set to
the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

Adult Ed will make referrals to the partners indicated on Referral System Matrix.

IPerkins/Post-secondary CTE will use the universal referral form created by Workforce Enterprise Service,
Inc. to make a referral to other partners. This form is part of the paper-pencil referral system used by every
partner in the NCI Works One Stop System. The universal referral form will be completed by Perkins/CTE
staff as the referring partner. It will be sent via fax or email to the receiving agency. A copy will be sent to
the Business Employment Skills Team, Inc. via fax or email in the comprehensive center.

As the Perkins/CTE program receives referrals from other partners, contact will be made with the client and
all follow up actions completed by Perkins/CTE staff will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.
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Perkins/Post-Secondary CTE will make referrals to the partners indicated on Referral System Matrix.

IDHS/TANF will use the universal referral form created by Workforce Enterprise Service, Inc. to make a
referral to other partners. This form is part of the paper-pencil referral system used by every partner in the
NCI Works One Stop System. The universal referral form will be completed by the staff for DHS/TANF
as the referring partner. It will be sent via fax or email to the receiving agency. A copy will be sent to the
Business Employment Skills Team, Inc. via fax or email in the comprehensive center.

As the DHS/TANF program receives referrals from other partners, contact will be made with the client and
all follow up actions completed by DHS/TANF staff will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

DHS/TANTF will make referrals to the partners indicated on Referral System Matrix.

|

Title III (Employment Services under Wager-Peyser) —\IDES will use the universal referral form created
by Workforce Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-
pencil referral system used by every partner in the NCI Works One Stop System. The universal referral
form will be completed by the IDES staff as the referring partner. It will be sent via fax or email to the
receiving agency. A copy will be sent to the Business Employment Skills Team, Inc. via fax or email in the
comprehensive center.

As the IDES program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by the Outreach Worker will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

IDES will make referrals to the partners indicated on Referral System Matrix.

IDES/Unemployment Insurance (UI) — IDES will use the universal referral form created by Workforce
Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-pencil referral
system used by every partner in the NCI Works One Stop System. The universal referral form will be
completed by the IDES staff as the referring partner. It will be sent via fax or email to the receiving agency.
A copy will be sent to the Business Employment Skills Team, Inc. via fax or email in the comprehensive
center.

As the IDES program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by the Outreach Worker will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

IDES will make referrals to the partners indicated on Referral System Matrix.

IDES/Job Counseling, Training and Placement Services for Veterans — IDES will use the universal
referral form created by Workforce Enterprise Service, Inc. to make a referral to other partners. This form
is part of the paper-pencil referral system used by every partner in the NCI Works One Stop System. The
universal referral form will be completed by the IDES staff as the referring partner. It will be sent via fax
or email to the receiving agency. A copy will be sent to the Business Employment Skills Team, Inc. via fax
or email in the comprehensive center.
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As the IDES program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by the Outreach Worker will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

IDES will make referrals to the partners indicated on Referral System Matrix.

IDES/Trade Readjustment Assistance — IDES will use the universal referral form created by Workforce
Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-pencil referral
system used by every partner in the NCI Works One Stop System. The universal referral form will be
completed by the IDES staff as the referring partner. It will be sent via fax or email to the receiving agency.
A copy will be sent to the Business Employment Skills Team, Inc. via fax or email in the comprehensive
center.

As the IDES program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by the Outreach Worker will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

IDES will make referrals to the partners indicated on Referral System Matrix.

Trade Adjustment Assistance (TAA) — BEST, Inc. will use the universal referral form created by
Workforce Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-
pencil referral system used by every partner in the NCI Works One Stop System. The universal referral
form will be completed by the Career Advisor for BEST, Inc.as the referring partner. It will be sent via fax
or email to the receiving agency. A copy will be retained by the Business Employment Skills Team, Inc. in
the comprehensive center.

As BEST, Inc. receives referrals from other partners, contact will be made with the client and all follow up
actions completed by the Career Advisor will be documented on the received referral form. The referring
partner will be sent the completed referral form with actions taken and a copy will be retained by BEST,
Inc. for tracking purposes.

BEST, Inc. will make referrals to the partners indicated on Referral System Matrix.

IDES/ Migrant & Seasonal Farmworkers (MSFW) — IDES will use the universal referral form created
by Workforce Enterprise Service, Inc. to make a referral to other partners. This form is part of the paper-
pencil referral system used by every partner in the NCI Works One Stop System. The universal referral
form will be completed by the IDES staff as the referring partner. It will be sent via fax or email to the
receiving agency. A copy will be sent to the Business Employment Skills Team, Inc. via fax or email in the
comprehensive center.,

As the IDES program receives referrals from other partners, contact will be made with the client and all
follow up actions completed by the Qutreach Worker will be documented on the received referral form.
The referring partner will be sent the completed referral form with actions taken and a copy will also be set
to the Business Employment Skills Team, Inc. via fax or email for tracking purposes.

IDES will make referrals to the partners indicated on Referral System Matrix.

Senior Community Services Employment Program (SCSEP) — National Able Network and NAPCA will
use the universal referral form created by Workforce Enterprise Service, Inc. to make a referral to other
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Stop System. The universal referral form will be completed by the National Able Network and NAPCA
staff as the referring partner. It will be sent via fax or email to the receiving agency. A copy will be sent to
the Business Employment Skills Team, Inc. via fax or email in the comprehensive center.

As the National Able Network and NAPCA programs receives referrals from other partners, contact will be
made with the client and all follow up actions completed by the National Able Network and NAPCA staff
will be documented on the received referral form. The referring partner will be sent the completed referral
form with actions taken and a copy will also be set to the Business Employment Skills Team, Inc. via fax
or email for tracking purposes.

Senior Community Services Employment Program (SCSEP) — National Able Network and NAPCA will
make referrals to the partners indicated on Referral System Matrix.

12. SHARED DATA AND INFORMATION (Governor’s Guidelines, Section I, Item 8(k))

e Describe how core program partners will share data and information and will collaborate to assure
that all common primary indicators of performance for the core program partners in the local area
will be collectively achieved.

o Cite examples of how service integration is leading to greater customer access for services and
appropriate customer information being shared among partners. Include specific actions, partners
involved and how customer access and/or information sharing improved.

NOTE: Partners are encouraged to seek clarification from their respective core partner state agency and/or
O S e
X Please affirm that notwithstanding any other provisions in this MOU, only partners who have

executed a separate data sharing agreement with IDES will have access to wage records and other
confidential IDES data.

Please affirm that participants’ Personally Identifiable Information (PII) will be kept confidential.

[Currently, there are data sharing agreements between IDES and BEST, Inc., and between DHS and
BEST, Inc. Therefore, where statewide data sharing agreements exist, agencies that can sign onto those
agreements will do so. All other partners in LWIA 4 agree to share data to the fullest extent possible
through agreements and practices that allow each program to comply with the state and federal laws
governing it fo protect personally identifiable information while working toward greater integration of
services across programs. Partners will share the number of customers served and program performance
to assure that all common primary performance indicators are achieved. The implementation of an
integrated technology-enabled intake and case management information system for programs carried
out under WIOA is being implemented and will be implemented as soon as practical following guidance
from the State of Illinois Department of Innovation Technology.

Until a data system solution is implemented the partners agree to pursue other means of securely sharing
information relevant to improved outcomes for customers and businesses. For example, Title IT Adult
Literacy and the Perkins Post-Secondary Career and Technical Education programs are at both IVCC
and SVCC, and share a common client database so students move from non-credit to credit programs
seamlessly. Both community colleges follow FERPA (Family Educational Rights and Privacy Act)
federal requirements to assure that student data is confidential. All employees are trained on FERPA
rules and sign as a requirement of their employment that they will follow FERPA regulations of data
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update their commitment to following FERPA on a regular basis to have access to information needed
to perform their duties at the college.

Recognizing that data sharing agreements are not always going to be the proper protocol, a common
Release of Information form is being developed collaboratively for use by all partners to share
appropriate information allowing coordinated and/or integrated service delivery to individuals and
businesses. This will allow staff to share necessary and appropriate information while still guaranteeing
that Personal Identifiable Information will be kept confidential unless authorized by the customer in
accordance with state and federal laws.

In terms of the impact the action plan developed as part of the self-assessment activity will have on
enhancing services integration in LWIA #4, the workforce partners believe that sharing customer
information and providing greater customer access for services are both key components of their
identified priorities.

As stated previously, the partners recognize that their customers must navigate a strategically-planned
career path of essential academic, occupational and/or workforce training offered through a vast network
of Federal and State funded programs and services. They also believe it is their responsibility to make
the job-seeking customer’s journey as painless as possible by streamlining and aligning all processes in
the local workforce system.

The first step in this process is to enhance and finalize the referral and tracking of customers, key
elements that serve as the gateway to getting individuals to and from all the necessary on-ramps and
off-ramps along the way. The intention is to create uniform policies and procedures for referral and
tracking, and to provide training to all front-line staff. The referral process includes rigorous follow-up
to ensure that all LWIA #4 partners are sharing customer progress towards achieving their personal and
professional goals. In general, most partners can make Skype available to facilitate access to services,
however, our local workforce network also includes multiple physical access sites located throughout
our 8-county area that will be available to customers who wish to visit in person.

Recognizing that shared communication and knowledge form the basis of a strong, effective integrated
services system, the workforce partners in LWIA #4 decided to establish a Program Service Team
(PST), modeled after our Business Services Team (BST). The PST will consist of frontline program
staff from all partner agencies, and will be responsible for collaborating on career planning and goal
setting for our job-seeking customers during regularly-scheduled meetings. Members of the PST will
utilize the Journey Mapping model to implement a fully-aligned and integrated career-pathways system
for our job-seeking customers. For the business customers, the BST members are currently piloting the
NCI Works' Rapid Talent Pipeline Initiative (RTPI) for collecting and tracking data and activity related
to our business customers. Due to COVID as mentioned previously, this is still the intent and will be
worked on during the life of this MOU.

A note to the MOU Review Team: As we in the field actively move towards increased service
integration, all partners in LWIA #4 strongly agree that in order to reach the ultimate goal of complete
service integration on the WINTAC Continuum, there must be a statewide common data base for
collecting, tracking and sharing customer information across all partners. We therefore encourage the
State’s Interagency Team to recommend to the IWIB that they make this one of their top priorities in
PY ‘22. In the meantime, meetings between front-line staff from all LWIA #4 partners will occur on a
regular basis to share customer assessment information and to discuss progress towards achieving their
career goals. Through the Journey Mapping process, the PST will review information to make sure
there are no gaps in services that may impede the job-seeker’s success, nor a duplication of services that
will waste valuable resources. The RTPI will be used for the same purpose by the BST in addressing

21




each other to make sure there is an on-going connection between the supply side and demand side of
workforce equation.

13. COSTS AND COST SHARING OF SERVICES (Sec. 121 (¢)(2)(ii)) (Governor’s Guidelines,
Section 1, Item 1(c); Section 2) ((§ 678.510(a), §678.755 and §678.760)

Please complete the Infrastructure Funding Agreement (fillable spreadsheet) and submit annually

with the MOU or MOU Amendment.

In the space below and following the Governor’s Guidelines — Revision 4, provide the following
narrative:

1. Affirm in the narrative that required partners negotiated infrastructure and shared local
service delivery system costs specific to the applicable program year for both
comprehensive one-stop centers and any affiliate or specialized centers designated by the
local workforce board.

2. Clearly identify in the narrative the time period for which the Infrastructure Funding
Agreement is effective; e.g., July 1, 2020 through June 30, 2021.

3. Specify in the narrative whether the budget submitted represents an interim or final budget
agreement.

4. Describe in the narrative the agreed-upon method that each partner will contribute as a
proportionate share of costs to support the services and operations of the local service
delivery system.

5. Affirm in the narrative that each required partner meets the minimum FTE commitment of
.25 FTEs in each comprehensive one-stop center and each designated affiliate site.

a. If all required partners agree for a partner to commit to less than .25 FTE, then the
local board may submit a waiver using the waiver request form included in the
Report of Outcomes template (Appendix G of the Governor’s Guidelines — Revision
4).

6. Describe in the narrative whether and which staff will be cross-trained to provide services
on behalf of another required partner.

b. For each required partner providing cross-trained staff to deliver services on behalf
of another partner, confirm how the contributing partner’s shared cost allocations
will be reduced in correlation with the number of FTEs that will be cross-trained to
provide another partner’s programs.

7. Please describe the invoicing process and any special deadlines for determining actual
costs for each partner included in this MOU (Please note that CSBG'’s grant cycle requires
the partner to pay all actual costs within 30 days of the partner’s 12/31 invoicing deadline
and within 30 days of its 6/30 invoicing deadline each program year).

8. Using the table provided below, include the following additional financial information for
each required program partner:

i. Each required program partner’s total cash contribution toward its
proportionate share of infrastructure and local service delivery system
costs, and

ii. The dollar amount of a 10% variance from each partner’s total cash
contribution in the case that actual costs exceed budgeted costs.
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The Infrastructure Funding Agreement included as Appendix K to this MOU reflects the results of the
negotiated MOU budget and allocation of the approved budget among the required WIOA partners.

The time period for which the shared cost funding agreement is effective is July 1, 2022 through June 30,
2023.

The budget submitted represents a final budget agreement.

Each partner negotiated their contribution towards the cost of the budget using the FTE method. The local
board, Chief Elected Officials, and partners agreed on contracting with WES, Inc. to act as the MOU
negotiator and impartial convener on behalf of the LWIB and region. Partners were provided a copy of the
interim budget that was agreed upon last year for review. The 1st meeting was held January 13, 2022, The
meeting was facilitated by Tim Harmon of WES. Infrastructure cost and systems costs were reviewed with
noted adjustments suggested to be added and/or omitted. The 2nd meeting was held on February 28, 2022,
A new revised copy of the draft budget was sent out previously before the meeting for review. The revised
costs were discussed, and the final budget will be completed for the March 29 meeting for approval by all
Partners. Partner FTE contributions were discussed and each partner present in the meeting was afforded
an opportunity to propose revisions to their FTE contribution level. Following this meeting, a draft version
of the approved budget, reflecting the allocation of costs based on the partner FTE level, or the .25 minimum
FTE level, was distributed to all partners. The partners held their final meeting on March 29, 2022 during
which they approved the final budget as allocated. A Report of Outcomes was sent to the DCEO prior to
April 15,2022, All parties are in agreement with the budget.

Each required partner meets the minimum FTE commitment of .25 FTEs in the comprehensive center.

The partners who are not housed in the One Stop have not cross trained staff to provide services as they will
be provided through Direct Linkage.

The Local Workforce Board designated Annette Pace (BEST, Inc. Finance Director) to reconcile budgeted
to actual shared costs in the One-Stop operating budget on a semi-annual basis. The budget will be
reconciled December 31st and June 30th each program year.

If the local workforce innovation board and required one stop partners fail to reach consensus on funding
infrastructure costs, this will trigger the State Funding Mechanism.

Procedure to reconcile the budget is as follows: All partners will be required to repott costs to the One Stop
Operator in a timely manner. Those costs will then be reconciled to the budget and amounts contributed.
Any amounts overpaid by a partner will be credited or refunded. Any amounts underpaid by a partner will
be billed to the partner.

If a partner's total obligation under the cost allocation plan is in excess of the allocated in-kind contribution,
the balance is shown as a cash contribution. In practice, when partners owe each other cash under the cost
allocation plan, they will credit these cash obligations as part of the invoicing and reconciliation process so
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only cash payments are made by partners having a net cash obligation after credits of cash due from other
partners have been applied.

' Parfner'S Totél | - Dollar Amount of Partner’s Total Cash
. Cash : 10% Variance -~ | Contribution plus 10%
Contribution (if applicable) Variance (if applicable)
Title IB - Adult,
Youth, & Dis.
Commerce Workers S 40,704 $ 4,070 S 44,774
TAA S 4,930 S 493 S 5,423
CSBG ) 4,930 S 493 ) 5,423
Title lll - Wagner-
Peyser S 15,513 S 1,551 S 17,064
Title Ill - MSFW S 2,216 S 222 S 2,438
IDES 3
Veterans Services S 8,864 S 886 S 9,751
Ul Comp Programs S 15,513 S 1,551 S 17,064
TRA S 2,216 S 222 S 2,438
Title Il - Adult
Education 4,930 493 5,423
ICCB ucat! ? 2 ?
Career & Tech Ed -
Perkins S 4,930 S 493 S 5,423
Title IV - Vocational
DHS Rehab S 4,930 ) 493 S 5,423
TANF - DHS S 4,930 S 493 S 5,423
Aging SCSEP S 4,930 S 493 S 5,423
DOC Second Chance
HUD
Title IC - Job Corp
Title ID - National Farmworkers
Title ID - YouthBuild
Other 1
Other 2
Other 3
Other 4

X In accordance with the State Finance Act (30 ILCS 105/30), this MOU is contingent upon and
subject to the availability of funds. A State Agency Partner may terminate or suspend this MOU,
in whole or in part, without penalty or further payment being required, if (i) the funds to which this
MOU commits a State Agency Partner have not been appropriated or otherwise made available to
the State Agency Partner by the State or the Federal funding source, (ii) the Governor or a State
Agency Partner reserves funds, or (iii) the Governor or a State Agency Partner determines that funds
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will not or may not be available for payment. The State Agency Partner shall provide notice, in
writing, to the other Partners of any such funding failure and its election to terminate or suspend
this MOU as soon as practicable. Any suspension or termination pursuant to this paragraph will be
effective upon the date of written notice unless otherwise indicated.

All required partners a party to this MOU acknowledge that the ability of any partner to contribute
its agreed contribution to the One-Stop costs is contingent on the availability of State and/or federal
funding for its respective program(s).

14,

AMENDMENT PROCEDURES AND RENEWAL PROVISIONS (Sec. 121 (c)(2)(V)
(Governor’s Guidelines, Sections 5 & 6) (§ 678.500(b)(5)(6))

» Describe the procedures for amending the MOU annually or any time substantial changes have
occurred before the MOU's three-year expiration date.

NOTE: Ensure the MOU reflects the most recent date as amendments and renewals are approved.

[The effective date of the MOU modification is July 1, 2022. The MOU will expire June 30, 2023, with
the cost sharing agreement reviewed annually with the partners and submitted each year. NCI Works
contracts that service with an independent contractor. Multiple partner meetings are held at least 6
months before the renewal date and all partners are a part of the narrative changes based on goals and
objectives for the coming years. The narrative sections are reviewed when the budget meetings take
place to see if modifications are needed.

This MOU may be amended or terminated at any time in writing and through a two-thirds vote of the
signatory parties. It is understood that circumstances both outside the control of the partners or with
control of the partners, including one or more of the following reasons may cause the agreement to be
amended:

1. The addition or removal of a partner from this MOU,

2. Removal or addition of program responsibilities for any partner that administers more than one federal
program.

3. A change in the one-stop operator or a change in the physical location of the comprehensive one-stop
center.

4. A change in the services, service delivery methods currently utilized, referral methods, or methods to
allocate costs.

5. The need to renegotiate a partner’s proportionate share of costs based on changes in the method of
service delivery or program or funding changes that affect a partner’s continued ability to meet its shared
cost obligations.

6. Incorporate final approved budget on an annual basis.

7. Resolving any disputes that evolve after agreement is reached.

All amendments will involve the following process:

The Parties seeking an amendment will submit a written request to the Local Workforce Innovation
Board of Area 4 that includes:

* The requesting party’s name.

* The reason(s) for the amendment request.

* BEach Article and Section of this MOU that will require revision.

* The desired date for the amendment to be effective.

* The signature of the requesting party’s authorized representative.
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If the request is approved by two thirds majority of the signators, LWIB 4 will notify the remaining
parties of the intent to amend and will provide each remaining party thirty (30) days from the date of
the notice (unless another time frame is specified in the notice) to review the anticipated changes and to
submit a response to the Local Workforce Innovation Board. Failure by a party to respond within the
prescribed timeframe will be deemed that party’s approval of the proposed changes.

In the event that a remaining party has questions and/or concerns regarding the proposed amendment,
the party must list its questions and/or concerns in writing and submit the list to LWIB 4 within the
specified timeframe,

LWIB 4 will review the listed questions/concerns and will issue a response within fifteen (15) days of
receipt of the list. If LWIB 4 deems it necessary, the listed questions/concerns will be sent to all other
parties and/or a meeting with all parties will be scheduled to discuss the proposed changes and to achieve
consensus on a final amendment draft.

The final, approved amendment draft will be signed by authorized representatives of the affected
partners, then submitted to the Local Workforce Innovation Board for Area 4 for the final signature.
LWIB 4 will distribute copies of the fully executed amendment to all Parties.

|

. ADDITIONAL LOCAL PROVISIONS (OPTIONAL) (Sec. 121(c)(2)(B)) (§678.500(c))

. ADDITIONAL PARTNERS (Sec. 121 (b)(2))

17.

AUTHORITY AND SIGNATURES (Governor’s Guidelines, Section 1, Item 8(p); Section 5, Items
28-29) (§678.500(d))

e Include a statement that the individuals signing the MOU have authority to represent and sign on
behalf of their program under WIOA.

The individuals signing this MOU all have the authority to represent and sign on behalf of their
programs under WIOA

18.

ATTACHMENTS
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o -

Each Party acknowledges and agrees that the Attachments listed in this Section are attached hereto and
incorporated into this MOU. Further, each Party acknowledges and agrees that by signing this MOU it
agrees to be bound by the terms and conditions of the Attachments.

LOCAL SERVICE MATRIX FOR COMPREHENSIVE ONE-STOP CENTERS (X[ ]

INCLUDES:

o CAREER SERVICES AVAILABLE THROUGH THE LOCAL COMPREHENSIVE ONE-STOP CENTER(S)

e  OTHER PROGRAMS AND ACTIVITIES AVAILABLE THROUGH THE LOCAL COMPREHENSIVE ONE-STOP CENTER(S)
e SERVICE DELIVERY METHOD THROUGH THE LOCAL COMPREHENSIVE ONE-STOP CENTER(S)

IDES NON-DISCLOSURE AGREEMENT X[ |
ONE-STOP OPERATING BUDGET SPREADSHEET FOR PY20 | X[]

OTHER | |
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IDES NON-DISCLOSURE AGREEMENT

LWIA #4 MOU

The Illinois Department of Employment Security (“IDES”) agrees to share confidential
information, as defined below, with each One-Stop Partner ( “RECIPIENT?) pursuant to the
Memorandum of Understanding for the One-Stop Center located in Illinois Local Workforce Area
#4 (“MOU”), solely for the limited purpose and to the extent as set forth in this Non-Disclosure
Agreement (“Agreement”). IDES and the RECIPIENT are collectively referred to as the “Parties”
and individually as a “Party.” This Agreement is made by and between IDES and each
RECIPIENT and as such this Agreement is separately and individually enforceable against each
RECIPIENT.

1.

Executed Amendment. RECIPIENT acknowledges and agrees that by signing Amendment No.
1 to the MOU (“Amendment”) it agrees to be bound by the terms and conditions of this
Agreement, which are incorporated into the MOU by the Amendment. RECIPIENT’s
execution of the Amendment is a prerequisite for receiving any confidential information under
this Agreement.

One-Stop Partner. RECIPIENT affirms and acknowledges that it is a One-Stop Partner, as
defined by the Workforce Innovation and Opportunity Act of 2014, as amended, (WIOA).
RECIPIENT affirms and acknowledges that, except as otherwise provided herein, it will
remain a Party to this Agreement as long as it continues to administer at least one federally
funded employment, training or education program at an Illinois One-Stop Center, as defined
by WIOA.

Term and Termination. The term of this Agreement shall begin upon the date of full execution
of the Amendment and shall end upon the termination of the MOU. Notwithstanding any other
provision to the contrary, IDES may immediately terminate or cancel this Agreement and cease
providing confidential information if RECIPIENT fails to adhere to any provision set forth in
this Agreement. RECIPIENT agrees that its responsibilities and duties under this Agreement,
including but not limited to its obligations regarding confidentiality and data security, shall
remain in effect following the termination of this Agreement.

Confidential Information.

a) For purposes of this Agreement, “confidential information” means all data and information
in whatever form produced, prepared, observed, or received under this Agreement to the
extent such information is confidential within the meaning of any governing law,
regulation, or directive, including, without limitation, the Illinois statute codified at 820
ILCS 405/1900 (“Section 1900”).

b) RECIPIENT agrees to comply with applicable laws, materials, regulations and all other
state and federal requirements with respect to the protection of privacy, security and
dissemination of the confidential information, including Section 1900; which is
incorporated by reference into this Agreement. Protection from unauthorized use and/or
disclosure specifically includes storage in a place physically secure from access by
unauthorized persons, maintaining information in electronic formats such as magnetic
tapes, discs, or on servers in such a way that unauthorized persons cannot obtain the
information by any means, destroying all confidential information in the manner directed
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IDES NON-DISCLOSURE AGREEMENT

by IDES as soon as the information is no longer needed for RECIPIENT’s purposes, and
undertaking precautions to ensure that only authorized employees and agents have access
to said confidential information.

c) RECIPIENT agrees to instruct all personnel having access to the confidential information
on the confidentiality requirements set forth in this Section and agrees to fully and promptly
report any infraction to the IDES.

d) RECIPIENT agrees that the disclosure of the confidential information to the RECIPIENT
does not convey any future ownership or use rights. RECIPIENT agrees that IDES shall
retain sole and exclusive ownership of the confidential information.

e) Upon the termination of this Agreement, RECIPIENT agrees to destroy or return all
confidential information in the manner directed by IDES. RECIPIENT agrees that the
confidential information shall not be archived or sent to a records center and shall not be
retained with personal identifiers for any period longer than the term of this Agreement.

. Data Specifications.

a) The Parties acknowledge and agree that under this Agreement IDES will not share or
provide the RECIPIENT with any information obtained from an individual or employing
unit during the administration of the Illinois unemployment insurance (UI) program
including, but not limited to, social security numbers, benefit records and employer’s wage
records.

b) In accordance with 56 Ill. Admin. Code 2960.120, IDES may provide RECIPIENT with
non-UI information contained in the Illinois Job Link (IJL) including: (i) a customer’s
name, address, phone number, and/or employment history; (ii) an employer’s name,
address, and phone number; (iii) job order information; and (iv) other non-UI information
contained in IJL, provided that disclosure of such information is not prohibited under this
Agreement.

. Purpose and Use. RECIPIENT agrees that it will use the confidential information solely for
the limited purpose of administrating an employment, training or education program through
an Illinois One-Stop Center in accordance with WIOA. Any dissemination or use of the
confidential information other than for the purpose and use set forth in this Section without the
express written authority of the Director of IDES is specifically prohibited.

. Indemnification. To the extent authorized by law, RECIPIENT agrees to indemnify, assume
all risk of loss, and hold harmless IDES from and against all liabilities, claims, suits, actions,
judgments, damages and expenses related to or arising in connection with any acts or omissions
of RECIPIENT in connection with this Agreement. RECIPIENT shall do nothing to prejudice
the rights of IDES to recover against third parties for any loss.

. Governing Law. This Agreement shall be governed by and construed in accordance with the
laws of the State of Illinois. Any claim against IDES arising out of this Agreement must be
filed exclusively with the Illinois Court of Claims, 705 ILCS 505/1 et seq., when said claim is
within the jurisdiction of the Court of Claims.

. Entire Agreement. This Agreement contains the entire agreement between the Parties and
supersedes all previous agreements and proposals, oral or written, regarding the matters
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IDES NON-DISCLOSURE AGREEMENT

addressed herein. This Agreement may be amended upon the mutual written agreement of the
Parties. In the event of conflict, this Agreement shall prevail over the MOU.

10. Severability. If any provision in this Agreement is held to be invalid, illegal, void, or

unenforceable, the validity, legality, and enforceability of the remaining provisions shall not
be affected.
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COVER PAGE FOR SUBMITTAL OF MOU AMENDMENTS
AND ANNUAL ONE-STOP OPERATING BUDGETS

MEMORANDUM OF UNDERSTANDING
BETWEEN
[Northwest Central [IL Works (NCI Works)|
AND
LOCAL REQUIRED PARTNERS UNDER THE WORKFORCE INNOVATION AND OPPORTUNITY ACT
(WIOA)

This cover page is only intended for use any time the MOU is amended.

Amendment No. 2

Pursuant to the Workforce Innovation and Opportunity Act of 2014, the signatories are the Parties
to the Memorandum of Understanding for integrated delivery of federally funded workforce

services in Local Area #4D , effective 7/1/2022, (MOU). In accordance with Section 14 of
the MOU, the Parties hereby mutually agree to this Amendment No. 2, which is set out in its
entirety as follows:

1. Section(s) # 3.4, 5, 6,7 8 10, 11, 12. 13. 14, 18 of the MOU are hereby revised and
replaced with amended Section(s) # 3.4,5,6,7, 8,10, 11, 12, 13, 14, 18 as provided in
Attachment _1_of this Amendment No. _2 .

2. IDES Non-Disclosure Agreement is attached hereto as Attachment 2 of this Amendment
No.2 and is incorporated by reference into the MOU.

3. All terms, conditions, provisos, covenants and provisions of the MOU other than those
expressly modified by this Amendment No. 2__ shall remain in full force and effect as
written. In the event of conflict, this Amendment No. 2 shall prevail.

IN WITNESS WHEREOF, the Parties have executed this Amendment No. 2 on the date of last
signature.



REQUIRED PARTNER SIGNATURES

Note: Please spell out the names of agencies, titles, required partner programs and
organizations. Do not use abbreviations or acronyms on MOU signature pages. Also, please
do not include with your submission any blank signature pages of partners not included as a
party to the MOU in your local area. When submitting MOU Amendments, all signature pages
should immediately follow the submitted cover page.

LOCAL WORKFORCE INNOVAT[ON BOARD CHAIR

Y] :
/ﬁldp W Linda Burt

“<Sighature Printed Name
Co-Chair 5513 /22
Title Date

Northwest Central Illinois Works (NCI Works)
Organization

LOCAL WORKFORCE INNOVATION BOARD CHAIR

C % Cary Robbins
Signature = Printed Name
Co-Chair I é%g/z =

Title Dite

Northwest Central Illinois Works (NCI Works)
Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WIOA/Resources/Pages/Public-Documents.aspx
2




REQUIRED PARTNER SIGNATURES

CHIEF ELECTED OFFICIAL

gw 4 3\) M ' _James C. Duffy
Signature / f ! /2{2/ Printed Name

Chair , ,)/25//27
t

Title Date

Chief Elected Officials for LWIA #4 (Whiteside County Board Chairman)
Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WI0A/Resources/Pages/Public-Documents.aspx
3




REQUIRED PARTNER SIGNATURES

TITLE IB Ly DWED ORKER, YOUTH
[j/% / Joel Torbeck
Si%&ﬁfe e

Printed Name
Program Manager 5/04/2022
Title Date

Business Employment Skills Team, Inc. (BEST, Inc.)

Organization

TITLE IB — ADULT, DISLOCATED WORKER, YOUTH

gﬁ:ﬁrn”@ /4!%/ Annette Pace

Signature Printed Name
Finance Director ] |05 /ﬂjé(d-/
Title Date v

Business Employment Skills Team, Inc. (BEST, Inc.)

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR TITLE IB
IF DIFFERENT THAN THE SIGNATORY ABOVE

[

Signature Printed Name

Title Date

L

Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WI0OA/Resources/Pages/Public-Documents.aspx

4



REQUIRED PARTNER SIGNATURES

TITLE II - ADULT EDUCATION AND LITERACY

Sara Escatel

:S"ignature‘ Printed Name
Director of Adult Education | | f//,, /Q e 9
Title Date e ¥

lllinois Valley Community College (IVCC)

Organization

TIT?.E II - ADULT EDUCATION AND LITERACY

)
Q,deﬂ(ﬂ jZZ (/é@}///%/ Sarah McFarlane

Signature Printed Name
Program Director of Adult Education S / 'LVZ / a ‘9\
Title Date '

Sauk Valley Community College (SVCC)

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR TITLE II
IF DIFFERENT THAN THE SIGNATORY ABOVE

||

Signature Printed Name

| I

Title Date

||

Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WIOA/Resources/Pages/Public-Documents.aspx
5
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| REQUIRED PARTNER SIGNATURES
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TITLE 1~ EMPLOYMENT PROGRAMS UNDER WAGNER-PEYSER,

INOIS DB['AR‘KI\TX’PLOYMENT SECURITY
. Kristin A, Richards

L LT P ey

"Printed Name

_Director . \ol \%" 1/ 1
Title ' Date \

, |
{llinois Department of Employiment Security

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU ¥OR TITLE If} ~ WAGNER-PEYSER
IF DIFFERENT THAN THE SIGNATORY AB.OVE

o frrcainngg S Ryan Flamery
't Printed Name
Assistant Regional Manager 6/7/2022
Title Date

[linois Department of Employment Security

Organization

An Additional Signature Form Is available on the WIOA Implementation Portal ot this link:




] REQUIRED PARTNER SIGNATURES
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TITLE [V-- REHABILITATION SERVICES,

ILLINOIS gEPARTMENﬁ)F %S/E'RVICES
46

Grace Hou
Signature Printed Name
IDHS Secretary ‘ .
Title Date

Division of Rehabilitation Services at Illinois Department of Human Services
Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR TITLE 1V ~ REHABILITATION SERVICES
TORY ABOVE

Kacie Mclntyre
Printed Name

- Assistant Bureau Chief, Region 3 05/03/22

Title Date

Illinois Department of Human Services; Division of Rehabilitation Services
Organization "

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.lllinolsworknet.com/WIQA/Resources/Pages/Public-Documents.aspx

7 .



REQUIRED PARTNER SIGNATURES

POST-SECONDARY CAREER AND TECHNICAL EDUCATION UNDER PERKINS

- P st _&____&VW/#/}/CJ&/ Bonnie Campbell

S ignature Printed Name

Associate Vice President Academic Affairs, =

Dean of Workforce Development 1 1 - A=3813
Title Date

[llinois Valley Community College

Organization

POSTWNDARY’ CAREER AND TECHNICAL EDUCATION UNDER PERKINS

W///l/# Joshua J. West

Signafure Printed Name
Dean of Business, Career and Technical

Programs 6/7/2022
Title Date

Sauk Valley Community College

Organization

~

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR POST-SECONDARY PERKINS
IF DIFFERENT THAN THE SIGNATORY ABOVE

L |

Signature Printed Name

L | ||

Title Date

|

Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WI0A/Resources/Pages/Public-Documents.aspx

8
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REQUIRED PARTNER SIGNATURES

UI\E?:’LOYMENT INSURANCE,

1S DEPARTMENT CK\EMX ENT SECURITY
i : Kristin A. Richards

Sigiati Printed Name
birector ; | \;\\q\ ‘\ 1/
Title Date \ \

Illinois Department of Employment Security
Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR UNEMPLOYMENT INSURANCE

I¥ DIFFERENT THAN THE SIGNATORY ABOVE
St <§/ Ryan Flannery

Signafire !/ Printed Name
Assistant Regional Manager 6/7/2022
Title Date

Ilinois Department of Employment Security
Organization

An Additlonal Signature Form Is avallable on the WIOA Implementation Portal at this link:
httpsi//www.illinolsworknet.com/WIOA/Resources/Pages/Public-Documents.aspx
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REQUIRED PARTNER SIGNATURES

M Y AN e N L e AT VA W 2 I bk NN SN M R TR TR0 A K 5 ¥ UL RN K N KA R O RN O R D SNGHE AK U LB Y 9 0 S0 103 8

JOB COUNSELING, TRAINING AND PLACEMENT SERVICES FOR VETERANS,
NOIS DEPARTMENT ()'F IPLOYMENT SECURITY

Kristin A. Richards

tite Printed Name
Director : UI 'bf I L 2/
Tifls Tate U |V

lllinois Department of Employiment Secutity.
Organization

INDIVIDUAL WHO NEGOTIATED THE L.OCAL MOU FOR VETERANS ACTIVITIES
IF DIFFERENT THAN THE SIGNATORY ABOVE

o
Ryan Flannery
Printed-Name
Assistant Regional Manager 6/7/2022
Title Date

Winois Department of Employment Security:
Organization '

An Additional Signature Form Is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WIOA/Resources/Pages/Public-Documents.aspy
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TRADE READJUSTM ENT ALLOWANCE (TRA),
IFLINOIS I)IZ‘.K’AR“K’ ﬁ LOYMENT SECURITY

Kristin A, Richards

ature ‘ Printed Name
Director ) ‘OllW‘ ) L’
Title . Date !\

_Illinois Department of Employment Seourity
Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR TRADE READJUSTMENT ACT

1% DIFFERENT THAN THE SIGNATORY ABOVE
AN g S Ryan Flannery
-

Signathre Printed Name
Asgistant Repional Manager 61742022
Title © Date

Hlinois Denartment of Employment Security
Organization

An Additional Signature Form is available on the WIQA implementatien Portal at this link:

hites://www. illinslsworknet.com/WIOA/Resources/ Pages/Public-Bocuments.aspx

1



REQUIRED PARTNER SIGNATURES

Joel Torbeck

Printed Name

Program Manager SI (‘]l | 2027

Title Date

Business Employment Skills Team, Inc.

Organization

TRADE ADJUSTMENT ASSISTANCE (TAA)

_QQ,WZZZ/ r/gﬁa ol Annette Pace

Sl'gnature Printed Name
Finance Director | 7 0.5 //7‘3,[[:)_/
Title Date ! '

Business Employment Skills Team, Inc.

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR TRADE ADJUSTMENT ASSISTANCE
IF DIFFERENT THAN THE SIGNATORY ABOVE

Signature Printed Name

[ | [

Title Date

f |

| i

Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WIOA/Resources/Pages/Public-Documents.aspx

12
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| REQUIRED PARTNER SIGNATURES
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ot e 8 7 S 9 M W S

MIGRANT AND SEASONAL FARMWORKER PROGRAM,
IanNots Dl‘..I’AR'l'MENT OF [MPL()YMENI SECURITY

Kiristin A, Richdrds
ighature Printed Name
Director b ll\'l‘ ‘\ =
Title Date

Alingis Department of Emplayinent Security
Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR MIGRANT AND SEASONAL FARMWORKER

PROGRAM IF IMFFERENT THAN THE SI1G Y ABOVE

' - Ryan Flaunery
Signa(ure Printed Name
Assigtant Regional Manager 672022
Title ’ Date

: LHinois [epartment of Employment Security
Organization

An Additional Signature Form s available an the WIOA Implementation Portal at this link:

https://www dllinoiswarknet.com/WIOA/Resources/Pages/Public-Documents.aspx

13




COMMUNITY SERVICES BLOCK GRANT (CSBG) PROGRAM

’\_zu' 4&//{4«4 Jill Calkins

Signature Printed Name
President/Chief Executive Officer L /[L, /0?07\
Title Date !

Tri-County Opportunities Council

Organization

COMMUNITY SERVICES BLOCK GRANT (CSBG) PROGRAM

) /2/7 i li/ /QWM/ Marcia Derrer

Signature Printed Name
Executive Director d5 104 /2032
Title Date ! !

Northwestern Illinois Community Action Agency Organization

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR CSBG PROGRAM
IF DIFFERENT THAN THE SIGNATORY ABOVE

Signature Printed Name
Title Date
Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WIOA/Resources/Pages/Public-Documents.aspx

14



SWMPLOYMENT PROGRAM (SCSEP)
73 : Bridget Altenburg

Signature ' ' Printed Name
Chief Executive Officer ] _5/6/2022
Title -Date
Natjonal Able Network

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR SCSEP
IF DIEFERENT THAN THE SIGNATORY ABOVE

Signature Printed Name
1 L ]
Title Date

!. l . L ,, ™
Organization . :

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

15



{ REQUIRED PARTNER SIGNATURES - ,

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF),

ILLINOIS DEPARTMET (0] UMAN SERVICES
race Hou o L,U - AQ% Aﬁ\/t%

Slgnature “Printed Name

Illinois Department of Human Services -

Secretary e O _U ‘ 2)2* )
Title Date

Illinois Department of Human Services
Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR TANF
IF DIFFERENT THAN THE;SIGNATQRY ABOVE

< ,é@—/ﬁ' \-QC,_J){' /[1 A A Janet Graham

Signatyre Printed Name

- - o~
inistrator . X 4 - od

Title Date

Illinois Department of Human Services / LaSalle County Family Community Resource Center
Organization

An Additional Signature Form is available on the WIOA implementation Portal at this link:

https://www.illinoisworknet.com/WI0A/Resources/Pages/Public-Documents.aspx

16



REQUIRED PARTNER SIGNATURES

SENIOR COMMUNITY SERVICES EMPLOYMENT PROGRAM (SCSEP)

Qo Pak

Jo Park
Si¢nature Printed Name
Chief Programs Officer 8/19/2022
Title Date

National Asian Pacific Center on Aging (NAPCA)

Organization

INDIVIDUAL WHO NEGOTIATED THE LOCAL MOU FOR SCSEP
IF DIFFERENT THAN THE SIGNATORY ABOVE

WM&/ Jenna Holzberg

Signature ¥ ' S Printed Name
SCSEP Regional Project Director 8/19/2022
Title Date

National Asian Pacific Center on Aging (NAPCA)

Organization

An Additional Signature Form is available on the WIOA Implementation Portal at this link:

https://www.illinoisworknet.com/WIOA/Resources/Pages/Public-Documents.aspx




