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County 
Located Service Area Street Address City Zip Code Contact Name(s) Phone Number

Alternate Phone 
Number Fax Number Website Email Social Media Hours of Operations 

Housing 
Authorities / 
Public Housing

Homeless 
Services

Funding for 
Housing (Rent, 
Mortgage, etc.)

Utility 
Assistance / 
Energy 
Assistance

Cash 
Assistance

Emergency / 
Disaster Relief 
and Support

Financial 
Counseling, 
Financial 
Literacy and 
Related

Food Assistance 
OTHER (meal 
programs, SNAP, 
food banks, & soup 
kitchen, etc.)

Nutrition and 
Wellness

Clothing:  Free 
clothing, "dress for 
success" or similar 
services

Health Care Prescription 
Drug Assistance

Dental Care Eye Care and 
/ or 
Eyeglasses

Mental Health 
(Counseling, 
support)

Substance 
Abuse 
(treatment, 
counseling, 
etc)

Senior 
Services 

Re-Entry / Ex-
Offender 
Services

Childcare Youth 
Services

Sexual Abuse 
Counseling / 
Support

Domestic 
Violence 
Counseling 
and Support

Legal 
Assistance

Veterans 
Programs / 
Services

Adult Basic 
Education

Literacy English as  
Second / 
Other 
Language 
(ESL/ESOL)

Immigrant 
and Refugee 
Services

Workforce/ 
Employment Service

Transportation 
Assistance

Community Information 
Resource (entities that may 
not provide direct service 
but provide wealth of 
information on services) Description of Services Le
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4-H Bureau County Bureau Bureau County 850 Thompson St. Princeton 61356 Sue Brooker (815) 875-2878 N/A (815) 875-2870
http://web.extension.illinois.edu/blmp/bureau4
h/

sbrooker@illinois.edu
https://www.facebook.com/unit8bl
mp/

N/A X Members participate in individual and group projects, workshops, judging contests, the fair, 
and other fun learning activities X

Alternatives for the Older Adult Bureau
Bureau, Putnam, LaSalle, Knox, 
Rock Island, Moline Counties

200 W. St. Paul St. Spring Valley 61362 N/A (800) 798-0988 (309) 277-0167 (309) 277-0163 http://alternativesforyou.org/
alternatives@alternativesforyou.
org

https://www.facebook.com/Alternat
ives-724468040966814/

8:00 am - 5:00 pm M-F X X X Provides alternatives for the Older Adult and promotes the independence and quality of life of 
older adults and their families

Adults 60+ X

Angels Private Care, LTD Bureau Spring Valley, IL 122 E. Dakota St. Spring Valley 61362 Connie (815) 664-2626 N/A N/A N/A N/A N/A N/A X Provides home care, personal care, household care, laundry, and follow up on physical therapy 
routines

Angels Private Care, LTD Bureau Princeton, IL 777 S. Main St. Princeton 61356 Connie (815) 872-9040 N/A N/A N/A N/A N/A N/A X Provides home care, personal care, household care, laundry, and follow up on physical therapy 
routines

BEST, Inc Bureau
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

225 E Backbone Road Princeton 61356 Any staff person 815-872-0255 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce
Federal income guidelines apply X

BPART - Bureau & Putnam Area Rural Transit Bureau Bureau, Putnam counties P.O. Box 535 Princeton 61356
Anyone who answers can 
assist

(877) 874-8813 N/A (815) 915-8381 http://www.ridebpart.org/ N/A
https://www.facebook.com/Bureau-
Putnam-Area-Rural-Transit-BPART-
186935964664804/

6:00 am - 6:00 pm M-F X A demand response, curb-to-curb transportation service X

Bright Beginnings - Douglas School Bureau Princeton, IL 220 E. LaSalle St. Princeton 61356
All calls will be directed 
to the appropriate party 
based on the needs

(815) 875-6075 N/A (815) 872-0756
http://www.princeton115schools.org/vnews/di
splay.v/ART/48ea680e65b2f

N/A N/A
7:45 am - 3:30 pm M-F (during 
school year) X Half day sessions aimed at providig children with self-esteem boost, communication, 

devlopment of knowledge and skills X Children aged 3-5 years old

BUECOMM (Bureau Emergency Communications) Bureau Bureau County 615 Elm Place Princeton 61356
Diana Styles for non-
emergency needs

(815) 872-1420 (815) 879-3803
(815) 875-1936 & 
(815) 872-1370

http://ema.bureaucounty-il.gov/ the.director@buecomm.com
https://www.facebook.com/BureauC
oEMA/

24/7 M-F X Responsible for call taking and/or dispacthing all 911 calls for emergency response X

Bureau & Putnam County Health Department Bureau Bureau County 526 Bureau Valley Pkwy. Princeton 61356
Anyone who answers can 
assist

(815) 872-5091 N/A (815) 872-5092 http://www.bchealthdepartment.org/ N/A https://www.facebook.com/bpchd/
8:00 am - 12:00 pm & 1:00 pm - 
4:00 pm M-F X X X Protect the health of the citizens through Education, Collaboration and Public Service X

Bureau County Dental Clinic Bureau Bureau County 526 Bureau Valley Pkwy. Princeton 61356 N/A (815) 872-1927 N/A (815) 872-5091
http://www.bchealthdepartment.org/dh-
scheduling.html

N/A https://www.facebook.com/bpchd/
11:30 am - 7:00 pm Mon; 8:00 am - 
5:00 pm T-Th; 8:00 am - 12:00 pm 
Fri

X Provides dental services such as preventive care, pain management, restorative treatment, and 
consultation

Residents of Bureau, Putnam, LaSalle Counties, age 4 and 
older with a current Illinois Public Aid Card, income 
verification calculated from last year's income tax return

Bureau County Emergency Management Agency Bureau Bureau County 700 S. Main St. Room B3 Princeton 61356 N/A (815) 875-2077 N/A (815) 872-0152 http://ema.bureaucounty-il.gov/ N/A
https://www.facebook.com/BureauC
oEMA/

24/7 M-F X Prepare and protect all citizens and vistors of Bureau County

Bureau County Food Pantry Bureau Bureau County 1019 N. Main St. Princeton 61356 Vanessa Hoffeditz (815) 875-6064 N/A N/A http://www.tcochelps.org/home.html vhoffeditz@tcochelps.org N/A 9:00 am - 11:30 am M,W,F X Provides emergency food assisatnce to people who are experiencing emergency circumstances 
and do not have enough money to meet their basic food needs X X

Bureau County Health and Wellness Clinic Bureau Bureau County 500 Elm Place Princeton 61356 N/A (815) 879-8794 N/A N/A N/A N/A N/A 9:00 am - 2:00 pm T,W,Th X Low-cost medical clinic for those without insurance X X

Bureau County Housing Authority Bureau Bureau County 415 W. Erie St. Spring Valley 61362
Anyone who answers can 
assist

(815) 664-4888 N/A (815) 663-1090 N/A laurel@bcha1.com N/A 8:30 am - 4:30 pm M-F X X Provides low cost and affordable housing options for low and moderate income residents X Head of household must be at least 18 years old X X

Bureau County Housing Authority Bureau Bureau County 444 S. Church St. Princeton 61356
Anyone who answers can 
assist

(815) 879-8106 N/A (815) 875-1085 N/A laurel@bcha1.com N/A 8:30 am - 4:30 pm M-F X X Provides low cost and affordable housing options for low and moderate income residents X Head of household must be at least 18 years old X X

Bureau County Legal Self-Help Center Bureau Bureau County 698 East Peru St. Princeton 61356 N/A (815) 875-1331 N/A N/A http://bureau.illinoislegalaid.org/ N/A N/A
10:00 am - 9:00 pm M-Th; 10:00 
am - 6:00 pm Fri; 9:00 am - 2:00 pm 
Sat

X
Provides legal information to residents about their rights and responsibilities, instructions on 
how to handle common legal problems, assistance with some legal documents, and referrals to 
free and low-cost legal services

X

Bureau County Metro Center Bureau Bureau County 837 Park Ave. W. Princeton 61356 Tammy Lange (815) 872-0840 N/A (815) 872-6200 http://www.princetonparkdistrict.org/ tlange1@hotmail.com
https://www.facebook.com/Bureau-
County-Metro-Center-
161694312359/

5:30 am - 8:30 pm M-Th; 5:30 am - 
6:00 pm Fri; 8:00 am - 6:00 pm Sat X Family recreational activities with special programs offered X

Bureau County Mounted Search & Rescue (BCMSAR) Bureau Bureau County 700 S. Main St.  Princeton 61356
All calls will be directed 
to the appropriate party 
based on the needs

(815) 875-3344 N/A (815) 875-2452 http://bcmsar.com/ bcmsar@gmail.com
https://www.facebook.com/Illinois-
Search-and-Rescue-Council-
152517814774340/

24/7 X Mounted search and rescue service capable of assisting in disasters and in locating lost, 
abducted, or missing persons in Bureau County X

Bureau County Red Cross Bureau Bureau County 435 S. Main St. Princeton 61356 Dave Pattengale (815) 879-2231 N/A N/A
http://www.redcross.org/local/il/chicago/locati
ons/northwest-illinois

david.pattengale@redcross.org
https://www.facebook.com/RedCros
sNWIL/

N/A X X Respond to disasters and provide health and safety services

Bureau County Senior Center Bureau Bureau County 16 West Marion St. Princeton 61356 Denise Ihrig (815) 879-3981 (800) 554-5955 (815) 872-3809 http://www.bcseniorcenter.com/ bcsca1@yahoo.com
https://www.facebook.com/Bureau-
County-Senior-Center-
117134445164130/

8:00 am - 4:00 pm M-F X X X Provides services designed to link the older adults and/or caregivers to needed services X Senior citizens age 60 and older X

Bureau Valley Hospice Bureau Bureau , Putnam Counties 530 Park Ave. East, Ste. 404 Princeton 61356 N/A (815) 876-3375 N/A N/A N/A N/A N/A N/A X Provides free end-of-life services to those who are terminally ill and to their families X

CGH Walnut Health Center Bureau Walnut Township 131 Jackson St. Walnut 61376
Anyone who answers can 
assist or direct your call

(815) 379-2161 N/A N/A http://www.cghmc.com/ info@cghmc.com
https://www.facebook.com/CGH-
Medical-Center-150546274984229/

24/7 X X Provides health care services such as wellness, disease prevention, and minor illnesses X X

Chemical Dependency Assistance Bureau Princeton, IL 530 Park Ave. East Princeton 61356 N/A (815) 875-4279 N/A N/A N/A N/A N/A N/A X In and outpatient services, family counseling, substance abuse assessments

Community Partners Against Substance Abuse Bureau Bureau, Putnam Counties 526 Bureau Valley Pkwy. Princeton 61356 N/A
(815) 872-5091 ext. 
224

N/A (815) 872-5092 http://www.cpasa.org/index
dconerton@bchealthdepartmen
t.org

https://www.facebook.com/Commu
nity-Partners-Against-Substance-
Abuse-258021940896477/

N/A X Reduce substance abuse among youth and adults by addressing the risks

DHS Family Community Resource Center Bureau Bureau County 225 Backbone Rd. E #2 Princeton 61356
Anyone who answers can 
assist

(815) 875-1134 (866) 322-3173 (815) 879-0023 http://www.dhs.state.il.us/page.aspx? N/A
https://www.facebook.com/www.dh
s.state.il.us?ref=hl

8:30 am - 5:00 pm M-F X X X X X X X X X X Provides benefits and services to customers with the goal of helping individuals and families 
achieve and maintain self-sufficiency X Depends on the individual's income X

District 80: Alcoholics Annoynmous - Princeton Bureau Princeton, IL 30 N. 6th St. Princeton 61356 N/A (815) 878-1733 N/A N/A http://aa-nia.org/ N/A

https://www.facebook.com/Princeto
n-AA-Group-
846008658759264/info/?tab=overvi
ew

11:00 am & 7:00 pm T; 11:00 am 
Th; 7:00 pm Sun X Support and counseling for recovering alcoholics X Recovery/ alcoholism

Freedom House Bureau
Bureau, Henry, Marshall, Putnam, 
and Stark Counties

440 Elm Place Princeton 61356 N/A (815) 872-0087 (800) 474-6031 (815) 872-5044 http://www.freedomhouseillinois.org/ info@freedomhouseillinois.com
https://www.facebook.com/freedom
houseillinois

24/7 X X X X X Provides free and confidential services to victims of domestic and sexual violence including 
emergency food and shelter, medical and legal advocacy, counseling/therappy.

Victims of sexual or domestic abuse and their children

Gateway Services, Inc. Bureau Bureau County 406 S. Gosse Blvd. Princeton 61356 Shannon Merkel (815) 875-4548
(815) 875-4548 ext. 
226

(815) 875-8602 http://www.gateway-services.org/ info@gateway-services.org
https://www.facebook.com/Gateway
ServicesInc

8:00 am - 4:30 pm M-F X X Provides services to adults and children with intellectual and/or developmental disabilities X Individuals must have intellectual or developmental 
disabilities

Hall Township Food Pantry Bureau
Arlington, Bureau, Cherry, 
Dalzell, DePue, Hollowayville, 
Ladd, Seatonville, Spring Valley

500 N. Terry St. Spring Valley 61362 Jan Martin (815) 663-2085 N/A N/A https://projectsuccesseasternbureaucnty.com/ N/A
https://www.facebook.com/hall.twn
sp/info/?tab=overview

10:00 am - 12:00 pm M,T,TH,F & 
5:00 pm - 7:00 pm Wed X Client-Choice Pantry – which means our patrons “shop” with the help of volunteers who serve as 

personal shoppers X X Those in need X

Illinois Valley Group Bureau Spring Valley, IL 420 E. Main St. Spring Valley 61362 N/A (815) 664-1613 N/A N/A N/A N/A N/A N/A X Support and counseling for recovering alcoholics X Recovery/ alcoholism

In-Home Care Visiting Nurses Association Bureau Princeton, IL 33 West Crown St. Princeton 61356 N/A (815) 875-4114 (800) 882-5510 (815) 875-4112 http://www.inhomecarevna.com/ info@inhomecarevna.com N/A 8:00 am - 4:30 pm M-F X Cost-effective home healthcare that is physician supervised X Must have an injury, illness, or disability and needs 
assistiance with daily living needs

Low-Income Home Energy Assistance Program (LIHEAP) Bureau
Bureau, Carroll, LaSalle, Lee, 
Marshall, Ogle, Putnam, Stark 
,Whitside Counties

1019 N. Main St. Princeton 61356 Tammy Saenz (800) 323-5434 (888) 225-2099 (815) 872-5904 http://www.tcochelps.org/liheap.html N/A N/A 9:00 am - 3:00 pm M-F X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Medical Reserve Corps (MRC) Bureau Bureau, Putnam County 526 Bureau Valley Pkwy. Princeton 61356 Terry Madsen
(815) 872-5091 ext. 
227

(815) 872-5091 ext. 
216

N/A http://www.bchealthdepartment.org/mrc.html
tmadsen@bchealthdepartment.
org

https://www.facebook.com/bpchd/ N/A X X X Medical health professionals who volunteer their time to promote healthy living throughout 
the community

New Directions Counseling Center Bureau Bureau County 28 East Marion Rd. Princeton 61356 N/A (815) 875-2192 N/A N/A N/A N/A N/A 9:00 am - 6:00 pm T-Th X Addiction rehab program that focuses on substance abuse treatment services

North Central Behavioral Health Systems Bureau Princeton, IL 526 S. Bureau Valley Pkwy. Princeton 61356 N/A (815) 875-4458 N/A N/A www.ncbhs.org info@ncbhs.org https://www.facebook.com/NCBHS 8:30 am - 5:00 pm M-F X X X Provides mental health, substance abuse treatment, substance abuse intensive outpatient 
services, employee assistance program, health promotions and educational services X

PASS It On Bureau Bureau County 117 N. Main St. Walnut 61376 N/A (815) 379-2397 N/A N/A N/A N/A N/A N/A X Gently-used clothing store

Prairieland Home Care Bureau
Bureau, LaSalle, Marshall, 
Putnam Counties

409 East Second St. Spring Valley 61362 N/A (815) 663-2229 N/A (815) 663-2025
http://www.prairielandhomecare.com/index.ht
m

cjbanks10@comcast.net
https://www.facebook.com/prairiela
ndhomecare/?hc_location=ufi

8:00 am - 4:30 pm M-F X Assists in implementing a specialized home care program based on physician orders, individual 
clients needs, and available community resources

Presbyterian Ministries Shopping Service Bureau Princeton, IL 320 Park Ave. E Princeton 61356
Anyone who answers can 
assist

(815) 875-1306 N/A N/A http://www.1stpresprinceton.com/Mission N/A N/A 9:00 am - 12:00 pm M-F X X Shopping Services supports "The Closet" ran by the  Church Women United. Shop for people 
who can't get out of their home X Anyone who has difficulty running errands or grocery 

shopping

Princeton United Pentecostal Food Pantry Bureau Princeton, IL 2302 S. Main St. Princeton 61356 N/A (815) 872-1831 N/A N/A N/A N/A N/A N/A X

Second Story Teen Center Bureau Princeton, IL 1033 1/2 North Main St. Princeton 61356 Jeff & Dana Van Autreve (815) 303-4111 N/A N/A http://secondstoryprinceton.com/ secondstorypton@gmail.com
https://www.facebook.com/seconds
toryprinceton/

4:00 pm - 8:00 pm Tue; 6:30 pm - 
11:00 pm Fri X A place for teens to enjoy music, interact, and do homework together X 6th grade - 12th grade

St. Louis Latch-Key Bureau Princeton, IL 631 Park Ave. W. Princeton 61356 N/A (815) 875-3424 N/A N/A
http://stlouisprinceton.org/before-after-school-
latchkey

N/A
https://www.facebook.com/stlouisp
rinceton

6:00 am - 7:50 am, 2:50 pm - 6:00 
pm M-F X X Before and after school program that allows kids to play, do homework, and have snacks as their 

parents work X

St. Margaret's Hospice Bureau Spring Valley, IL 600 E. First St. Spring Valley 61362 N/A (815) 664-1132 N/A N/A
http://www.aboutsmh.org/departments/hospic
e.html

N/A N/A N/A X Provides home care to individuals with less than 6 months to live 
Individual must have 6 months or less to live, terminally ill 
patients and their families regardless of age

Tabitha's Hands Bureau Bureau County 30 N. 6th St. Princeton 61356 Pastor Ronda Hollars (815) 875-1900 N/A (815) 643-2571 N/A ronda@princetonnewhope.com N/A As Needed  X X X X X X Provides tools and resources to help low-income, homeless, and underserved individuals and 
families more towards self-sufficiency X Depending on the service need, eligibility is primarily based 

on income and proof of current situation X

The Princeton Closet Bureau Bureau County 2026 N. Main St. Princeton 61356 N/A (815) 875-3145 N/A N/A N/A N/A
https://www.facebook.com/ThePrin
cetonCloset/

10:00 am - 4:00 pm Wed-Sat X Gently-used clothing, houseware, and book store

Walnut Community Food Pantry Bureau Walnut Township 111 E. Liberty Walnut 61376 N/A (815) 379-2492 N/A N/A N/A N/A N/A 4:00 pm - 7:00 pm Thursdays X

Western Bureau County Food Pantry Bureau
Townships within Western 
Bureau County

123 S. Main St. Sheffield 61361 Mary Lanham (815) 454-2546 N/A N/A N/A N/A N/A
9:00 am - 11:00 am & 4:00 pm - 
6:00 pm Wednesdays X Food Pantry as well as center for school supplies for kids K-8 X Must meet federal poverty guidelines, however proof is not 

required X

WIC Program Bureau Bureau County 526 Bureau Valley Pkwy. Princeton 61356
Anyone who calls can 
assist

(815) 879-0341 N/A (815) 872-5092
http://www.bchealthdepartment.org/fh-
wic.html

N/A https://www.facebook.com/bpchd/
8:00 am - 12:00 pm, 1:00 pm - 4:00 
pm M-F X X Food Assistance program for women, infants, and children Women, Infants, Children X

Wyanet United Methodist Food Pantry Bureau Wyanet, IL 112 W. Main St. Wyanet 61379 Kathy Crane (815) 699-2647 N/A N/A N/A N/A N/A
4:00 pm - 6:00 pm, every other 
Thursday X Food bank for individuals in need. They also provide gift baskets for needy children during 

holidays as well as food baskets during the summer X Lower-Income families and children X

Youth Service Bureau of Illinois Valley Bureau Princeton, IL 1702 1/2 W. Peru St. Princeton 61356 Tracey (815) 433-3953 N/A N/A http://www.ysbiv.org/default.aspx contactus@ysbiv.org
https://www.facebook.com/Youth-
Service-Bureau-of-Illinois-Valley-
333353274298/

N/A X X X X X Responds to the needs of children and youth through a veriety of progreams with the purpose of 
enhancing the quality of life for all children, youth, and families X

Zearing Child Enrichment Center, Inc. Bureau Princeton, IL 633 Masonic Dr. Princeton 61356
Anyone who answers can 
assist

(815) 875-2335 N/A (815) 872-1163 http://zcec.org/ info@zcec.org
https://www.facebook.com/ZearingC
hildEnrichmentCenter/

5:00 am - 6:00 pm M-F X Provides a protective, nurturing, and educational environment for children ages six weeks to 12 
years of age X Six weeks - 12 years old

BEST, Inc Carroll
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

301 N. Main Street Mt. Carroll 61053 Any staff person 815-244-2522 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Tuesday and 
Friday only X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

Carroll County Emergency Services & Disaster Agencies Carroll Carroll County 301 North Main St. Mt. Carroll 61053 Gregg Miller (815) 631-8844 (815) 244-9171 N/A
http://www.carroll-
county.net/index.asp?SEC=5328D282-DEF0-
4368-8E94-69FEAF882C49&Type=B_BASIC

N/A N/A
As Needed (the State calls them 
when their services are needed as 
supplementary)

X Emergency disaster relief X Everyone

Carroll County Health Department Carroll Carroll County 822 S. Mill St. Mt. Carroll 61053
Anyone who answers can 
assist

(815) 244-8855 N/A (815) 244-5010 http://www.ccphd.org/ N/A N/A 8:30 am - 4:30 pm M-F X X Investigates and provides services for disease outbreaks, referrals for pateients. Provides health 
services such as blood draws, immunizations, and has a moble dental clinic that visits annually X Depends on the program. Call as needed

Carroll County Housing Authority Carroll Carroll County 525 Third St. Savanna 61074 Ed Bochniat (815) 273-7081 N/A (815) 273-4050 https://www.carrollcountyha.com/ pattyaccha@grics.net N/A
8:00 am - 12:00 pm & 1:00 pm - 
4:00 pm M-F X Provides decent and safe rental housing for eligible individuals X Specific eligibility required X

Carroll County Illinois Veteran's Assistance Commission Carroll Carroll County 301 North Main St. Mt. Carroll 61053 Bill Hanna (815) 244-0226 N/A (815) 244-6295 http://www.cc-vac.org/Index.html office@cc-vac.org N/A 1:00 pm - 5:00 pm MWF X X X X X X Provides veterans with basic needs such as meeting basic living expenses and//or advocacy 
services X

Carroll County Senior Services Carroll Carroll County 306 North Main St. Mt. Carroll 61053 Nancy Gable (815) 244-1800 (866) 214-1959 (815) 244-5334 http://www.ccseniorcenter.org/index.html director@ccseniorcenter.org N/A 8:00 am - 2:30 pm M-F X X X Provides a variety of services and activities to enrich the daily lives of senior citizens in Carroll 
County X Elderly

Great River Outreach Carroll Carroll County P.O. Box 65 Savanna 61074 Any 815-990-6511 N/A N/A
http://www.greatriveroutreach.i8.com/page02.
html

grosavanna@yahoo.com N/A N/A X X X X

Helping Hands Food Pantry Carroll Milledgeville, Chadwick 344 Main Ave. Milledgeville 61051 Lyle Gregory (815) 225-7682 N/A N/A
http://www.milledgevilleil.net/food_pantry.ht
ml

N/A N/A
9:00 am - 11:00 am & 6:00 pm - 
7:30 pm; first Tuesday of each 
month

X Community food pantry X Everyone   X

Low-Income Home Energy Assistance Program (LIHEAP) Carroll
Bureau, Carroll, LaSalle, Lee, 
Marshall, Ogle, Putnam, Stark 
,Whitside Counties

1801 Chicago Ave. Savanna 61074 Tammy Saenz (800) 323-5434 (888) 225-2099 (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 9:00 am - 3:00 pm M-F X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Shannon-Lanark Food Pantry Carroll Shannon, IL 109 East Badger St. Shannon 61078 Bob & Gayla Colbert (815) 821-4951 N/A N/A N/A N/A N/A
2:00 pm - 4:00 pm, first and third 
Tuesday of each month X Provides food to the families of low income individuals X Must meet low-income standards outlined by the state X

Share Program Carroll Milledgeville 18 W. 4th St. Milledgeville 61051 Carol Waldron (815) 493-2836 (800) 344-1107 N/A http://www.shareiowa.com/ servicesdirectory@svcc.edu
https://www.facebook.com/ShareIo
wa

9:30 am - 10:00 am, 3rd & 4th 
Saturday of each month X Provides monthly, low-cost food packages to those who volunteer in their community X Everyone who wishes to save money on groceries

Sinnissippi Center - Mt. Carroll Carroll Carroll County 1122 Healthcare Dr. Mt. Carroll 61053
Anyone who answers can 
assist

(815) 244-1376 N/A (815) 244-3074 http://sinnissippi.org/# N/A
https://www.facebook.com/Sinnissi
ppiFoundation

M 8-12 & 1-8, Tue-Fri 9-12 & 1-5 X X X X Provides counseling services for ADHD, behavioral and emotional difficulties, family/group, and 
sexual/domestic abuse X Everyone

The Great River Outreach Carroll Savanna, IL 926 Viaduct Rd. Savanna 61051 N/A (815) 273-0426 N/A N/A N/A N/A
https://www.facebook.com/TheGrea
tRiverOutreach/

N/A X X X X X Partners with agencies and organizations that currently provide shelter, clother, warm meals, 
emergency food, counseling services and career opportunities X Needy individuals X

24 Hour Care Home Health Agency Jo Daviess Jo Daviess County 11420 Dandar St., Ste. 200 Galena 61036
Anyone who answers can 
assist

(815) 777-2424 N/A (815) 776-0035 https://24hourcarehha.com/ N/A
https://www.facebook.com/24Hour
CareLLC/

9:00 am - 5:00 pm M-F (office 
hours) X X Provides short-term and long-term home health care X Elderly adults (60+)

4-H Jo Daviess Jo Daviess County 204 Vine St. Elizabeth 61028 Gayle Arnold (815) 858-2273 N/A (815) 858-2274
http://web.extension.illinois.edu/jsw/jodaviess4
h/

gjarnold@illinois.edu
https://www.facebook.com/UnitOne
4H

8:30 am - 4:30 pm M-F X X Educational youth development program sponsored through the University of Illion X 8-18 year olds

BEST, Inc. Jo Daviess
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

9483 W US Highway 20 Galena 61036 Any staff person 815-777-6177 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday and 
Wednesday only X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

Elizabeth Food Basket Jo Daviess Elizabeth, IL 330 N. West St. Elizabeth 61028 Norma Schwirtz (815) 238-2317 N/A N/A N/A N/A N/A 10:00 am - 12:00 pm, every Mon X Charitable organization that distributes food to those in need X X Must show proof of residency X
FHN Family Counseling Center Jo Daviess Jo Daviess County 300 Summit St. Galena 61036 N/A (815) 777-2836 N/A (815) 777-2849 http://www.fhn.org/counseling-services.asp N/A

https://www.facebook.com/FHNheal
thnews/

8:00 am - 7:00 pm M-Th X X Community mental health center that offers behavioral health treatment and prevention 
services X

Galena Clinic Jo Daviess Galena, IL 939 Galena Square Dr. Galena 61036
Anyone who answers can 
assist

(815) 777-1300 (773) 777-1300 (815) 777-1308 http://galenaclinic.com/ galenaclinic@pdssc.com N/A N/A X X X Community-based outpatient program that counsels those with substance abuse, 
sexual/physical abuse, and alcoholism X

Jo Daviess County Health Department Emergency 
Preparedness Program

Jo Daviess Jo Daviess County 9483 US Hwy 20 West Galena 61036
Anyone who answers can 
assist

(815) 777-0263 (877) 777-0263 (815) 777-2977
http://www.jodaviess.org/index.asp?SEC=FAF10
A6F-8D13-4620-983C-
AFC2B684BE10&Type=B_BASIC

publichealth@jodaviess.org N/A 8:00 am - 4:30 pm M-F X Helps prepare the general public, JDCHD staff, volunteers, and community partners for public 
health emergencies X County citizens

Jo Daviess County Housing Authority Jo Daviess Jo Daviess County 347 Franklin St. Galena 61036
Anyone who answers can 
assist

(815) 777-0782 N/A (815) 777-0858 http://jdcha.org/ housing@jdcha.org N/A
8:00 am - 12:00 pm, 1:00 pm - 4:00 
pm M-F X X Housing authority and provides housing choice vouchers for individuals who are qualified X Low-income and live in the Jo Daviess County region X

Midwest Health Clinic Jo Daviess Galena, IL One Medical Center Dr. Galena 61036 Katie (815) 776-7381 N/A (815) 776-7385
http://www.midwestmedicalcenter.org/wordpr
ess/health-clinic/

info@midwestmedicalcenter.or
g

N/A
7:30 am - 5:00 pm M-F; 8:00 am - 
12:00 pm Sat X Cost-effective primary care committed to providing comprehensive, preventative, therapeutic 

care X Transfer care documentation

Riverview Center - CHOICES Jo Daviess Jo Daviess County 705 S. Dodge St. Galena 61036
Anyone who answers can 
assist

(888) 707-8155 (815) 777-3680 (815) 777-2717
http://www.riverviewcenter.org/#!home/mainP
age

info@riverviewcenter.org
https://www.facebook.com/rivervie
wcenterinc

9:00 am - 5:00 pm (Office Staff), 
Sexual & Domestic Abuse Hotline 
Available 24/7

X X X Provides medical, legal, general advocacy, and therapy/counseling and violence prevention 
education X Anyone affected by intimate violence and their non-

offending significant others

Senior Resource Center Jo Daviess Jo Daviess County 500 Fillmore St. Hanover 61041 Linda Nobis
(815) 235-9777 ext 
248

(888) 645-7150 (815) 777-0414 https://seniorresourcecenter.net lnobis@srcntr.org
https://www.facebook.com/SeniorR
esourceCenter/

8:30 am - 4:30 pm M-F X X X Provides services and resources to older and disabled adults designed to help allow them to 
remain and retain their independence X X Elderly. Depending on the service, individuals must be 

either 55, 60, or 65

The Mop Shop Jo Daviess Jo Daviess County 330 N. West St., Rm 131 Elizabeth 61028 Missy Dalgarn (815) 776-0012 N/A N/A http://www.themopshop.org/ melissadalgarn@hotmail.com https://www.facebook.com/wix 10:00 am - 12:00 pm Mon X Procurement and distribution of cleaning supplies to low income or needy individuals and 
families residing within the county X Low income/needy individuals and families X

United Churches of Galena Food Pantry Jo Daviess Jo Daviess County 971 Gear St. (Lower Level) Galena 61036 Beth - Anyone (815) 777-1456 N/A N/A N/A ucgfoodpantry@gmail.com N/A
12:30 pm - 4:30 pm, second and 
fourth Thursday of every month X Community food pantry and provides emergency close-in X X X Clients can receive service once a month. Must be a resident 

of Jo Daviess County. Income guidelines X X

Against Domestic Violence & Sexual Assault Service (ADV & 
SAS)

LaSalle LaSalle County PO Box 593 Streator 61364 M. Morrison (815) 672-2353
(800) 892-3375: Crisis 
Hotline

(815) 672-4842 http://www.advsas.org/index.html mmorrison@advsas.org N/A 24/7 X X X X X
Provides a 24 hour crisis line, emergency shelter, medical and legal advocacy, and supportive 
counseling to survivors of domestic and sexual violence as well as prevention education for 
youth and adults

X X Survivors od swx X

American Red Cross - Streator LaSalle Streator, IL 204 S. Bloomington St. Streator 61364 N/A (815) 223-0960 N/A N/A
http://www.redcrossblood.org/locations/streat
or-chapter-blood-donation-center

N/A
https://www.facebook.com/RedCros
sBlood

N/A X X X X Provides services including disaster relief, lifesaving blood, health and mental health contacts, 
meals and snacks X

American Red Cross Illinois River Valley LaSalle LaSalle 1530 4th Street Peru 61354 N/A (815) 223-0922 N/A N/A
www.redcross.org/local/il/chicago/locations/illi
nois-river-valley

N/A N/A
8:30 am - 1:00 pm, 1:30 pm -5:00 
pm T-F X X X

Help people prevent, prepare for, and respond to natural and human-caused disasters through 
the immediate mobilization of people and resources and the provision of community, 
workplace, and school-based training. Additional support services available for Military families.

X X X

BEST, Inc LaSalle
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

3691 Cougar Drive, Unit B Peru 61354 Any staff person 815-224-7930 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

BEST, Inc. / NCI Works One Stop Center LaSalle
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

1550 First Avenue Ottawa 61350 Any staff person 815-433-4550 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

BEST, Inc. / Illinois Valley Community College LaSalle
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

815 Orlando Smith Avenue Oglesby 61348 Any staff person 815-224-0370 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

Caring Hands Daycare Center LaSalle LaSalle, IL 599 Canaan Dr. LaSalle 61301 Mandy Tubbs
(815) 224-4067 ext. 
103

N/A N/A
http://mightywordchurch.com/caring-
hands.html

caringhands599@yahoo.com
https://www.facebook.com/Caring-
Hands-Daycare-Center-
192959704066684/

6:30 am - 5:30pm M-F X Daycare center that reproduces and reinforces the virtues that you have in your home X X 6 weeks - 12 years old

CASA Court Appointed Special Advocate LaSalle County LaSalle LaSalle County 707 E. Etna Rd. Ottawa 61350
Anyone who answers can 
assist

(815) 434-2620 N/A (815) 434-4402 https://lasallecountycasa.org/ lasallecasa@att.net
https://www.facebook.com/LaSalleC
ountyCASA

8:30 am - 3:00 pm M-F X X Protect abused and neglected children's right to a safe and permanent home X Abused and/or neglected children, Must be assigned to by a 
judge

Community Food Basket LaSalle
Ottawa, Grand Ridge, Marseilles, 
Serena, Sheridan

519 W. Madison St. Ottawa 61350
Anyone who answers can 
assist

(815) 431-0155 N/A N/A N/A ottfdbasket519@att.net N/A
9:00 am - 11:00 am Tues; 3:00 pm - 
5:00 pm Thurs X Food Pantry X Residence of County and Photo ID X

District 80: Alcoholics Annoynmous - LPOS LaSalle Lasalle, IL 1237 First St. LaSalle 61301 N/A (815) 223-7374 N/A N/A N/A N/A N/A N/A X Support and counseling for recovering alcoholics X Recovery/ alcoholism

Five Loaves and Two Fish Food Pantry LaSalle Leland, IL 235 E. Lundy Ln. Leland 60531 N/A (815) 495-9270 N/A N/A N/A N/A N/A
9:00 am - 11:00 am second Sat of 
every month X Food Pantry X X

Goodwill Retail & Donation Center LaSalle Peru, IL 1650 38th St. Peru 61354
Anyone who answers can 
assist

(815) 220-1003 N/A N/A
http://www.goodwillpeo.org/donations/locatio
ns/?pid=276`

N/A
https://www.facebook.com/Goodwil
l-Industries-of-Central-Illinois-
264822890307/

9:00 am - 8:00 pm M-Sat; 10:00 am - 
6:00 pm Sun X Sells gently-used products and clothing at low prices X Anyone who is seeking discounted used clothing X X

Goodwill Retail & Donation Center LaSalle Ottawa, IL 501 West Stevenson Rd. Ottawa 61350
Anyone who answers can 
assist

(815) 434-4680 N/A (815) 434-4640 http://www.goodwillni.org/shop/ottawa.html N/A N/A
9:00 am - 9:00 pm M-F, 9:00 am - 
7:00 pm Sat, 10:00 am - 6:00 pm 
Sun

X Sells gently-used products and clothing at low prices. Let's Go To Work Program: retail job 
programs for people with disabilities and overcoming barriers X X Anyone who is seeking discounted used clothing X X

Grace Community Food Pantry LaSalle Streator, IL 1634 N. Rt. 23 Streator 61364 N/A (815) 672-7700 N/A N/A
http://www.gracecommunitychurchtoday.com/
whatwebelieve.html

N/A
https://www.facebook.com/gcctoda
y

9:00 am - 11: 00 pm W-F X Food Pantry X X

Guiding Light Hospice LaSalle LaSalle County 2285 Route 52 Serena 60549
Anyone who answers can 
assist

(815) 830-7499 N/A (815) 496-9094 http://www.guidinglighthospice.com/
guidinglighthospicellc@gmail.c
om

N/A 9:00 am - 1:00 pm (office hours) X Provides home healthcare and counseling for the stress of a terminal illness Terminally ill patients and their families

Housing Authority for LaSalle County LaSalle LaSalle County 526 E. Norris Dr. Ottawa 61350
Anyone who answers can 
assist

(866) 885-5683 (815) 434-0380 (815) 434-7237 http://www.halc.org/ N/A
https://www.facebook.com/Housing-
Authority-for-LaSalle-County-
153098698092034/

8:00 am - 4:00 pm M-F X Provides the opportunity for self-sufficiency by promoting adequate and affordable housing, 
economic opportunity, and suitable living environment X X Extensive eligibility requirements listed online on their 

ACOP document X

Illinois Department of Employment Security (IDES) LaSalle
LaSalle County and surrounding 
areas

1550 1st Avenue Ottawa 61350 Any staff person 815-434-3111 800-244-5631 http://www.ides.illinois.gov/ N/A N/A
8:30am to 5:00pm, Monday 
through Friday X

Illinois Valley Center for Independent Living LaSalle
Bureau, LaSalle, Marshall, 
Putnam, and Stark counties

18 Gunia Drive LaSalle 61301 N/A (815) 224-3126 (815) 224-8271 N/A http://www.ivcil.com/ N/A N/A
8:30 am - 4:30 pm M-W, 8:30 am - 
12:00 pm Th X X X

advocacy organization assisting persons with disabilities in opening doors to their 
independence. IVCIL provides services for persons with disabilities, their families, and the 
community

X X X

Illinois Valley Community College LaSalle Lasalle County 815 North Orlando Smith Rd Oglesby 61348
Anyone who answers can 
assist or direct your call

(815) 224-2720 N/A (815) 224-3033 https://www.ivcc.edu/landing.aspx?id=240 Community_Relations@ivcc.edu
https://www.facebook.com/pages/Ill
inois-Valley-Community-
College/105989942764905

8:00 am - 4:30 pm M-F X X X SVCC is an institution of higher education that provides quality learning opportunities to meet 
the diverse needs of its students and community X

Illinois Valley Food Pantry LaSalle LaSalle County 136 Marquette St. La Salle 61301 N/A (815) 224-3658 N/A N/A http://www.ivfoodpantry.com/
ivfoodpantry@ivfoodpantry.co
m

N/A
9:00 am - 12:00 pm M,T,Th,F; 
11:00 am - 6:00 pm Wed X Provide food assistance to people who are in emergency situations. X X X

Illinois Valley Hospice LaSalle LaSalle County 1305 Sixth St. Peru 61354
Anyone who answers the 
phone

(815) 224-1307 N/A (815) 224-1665 http://www.ivch.org/service-hospice.html N/A https://www.facebook.com/ivch1 8:00 am - 4:30 pm M-F X Provides care at home, customized treatment plans, bereavement counseling services to the 
terminally ill and their families

Terminally ill, resides in the Illinois Valley, and/or have a 
physician's reference

Illinois Valley PADS LaSalle Ottawa, IL 1120 Canal St. Ottawa 61350
Anyone who answers the 
phone

(815) 433-1292 N/A N/A http://ivpads.com/ottawa.html N/A
https://www.facebook.com/Ottawa-
PADS-Shelter-462575563773161/

5:00 pm - 9:00 am from Sept. 1st 
thru May 31st X X X Provides warm beds, food, showers, laundry and training in bugeting, computer skills X X

Must be at least 18 years or older, Cannot be a sex offender, 
and must have a photo ID. If no ID, then they must check in 
with the local police department

X

Illinois Valley PADS LaSalle Peru, IL 1320 Menards Dr. Peru 61354
Anyone who answers the 
phone

(815) 224-3047 N/A N/A http://ivpads.com/peru.html N/A
https://www.facebook.com/Ottawa-
PADS-Shelter-462575563773161/

5:00 pm - 9:00 am from Sept. 1st 
thru May 31st X X X Provides warm beds, food, showers, laundry and training in bugeting, computer skills X X

Must be at least 18 years or older, Cannot be a sex offender, 
and must have a photo ID. If no ID, then they must check in 
with the local police department

X

Illinois Valley Youth Symphony Orchestra LaSalle Illinois Valley 133 Church St. Oglesby 61348 Delle Peterson N/A N/A N/A http://www.ivyouthsymphony.org/
delle.peterson@gmail.com

https://www.facebook.com/Illinois-
Valley-Youth-Symphony-Orchestra-
269488506499366/

N/A X Provides students from elementary to high school with the opportunity for after school music 
experience X

I-READ Adult Literacy Program LaSalle Illinois Valley 815 North Orlando Smith Rd. Oglesby 61348 Cindy Lock (815) 224-0358 N/A (815) 224-0545 https://www.ivcc.edu/adulted.aspx?id=3120 Cindy_Lock@ivcc.edu
https://www.facebook.com/pages/Ill
inois-Valley-Community-
College/105989942764905

8:00 am - 4:30 pm M-F X X X X Provides one-on-one tutoring to adults with trained volunteers at area libraries or in adult basic 
education classes throughout the IVCC district X At least 17 years old, officially withdrawn from high school, 

and resident of IL for at least 30 days X

LaSalle County Emergency Management Agency LaSalle LaSalle County 711 E. Etna Rd. Ottawa 61350 Connie Brooks (815) 433-5622 N/A (815) 434-2623 http://www.lasallecountyema.org/
LaSalleCoEMA@lasallecounty.or
g

https://www.facebook.com/LaSalleC
ountyEmergencyManagementAgency
/?fref=ts

7:30 am - 3:30 pm M-F X
Works with public safety response partner agencies, community organizations, gov't and non-
gov't/non-profits to save lives, protext property, preserve functioning civic gov't, and to 
maintain and support economies for survival and recovery from disasters

X

LaSalle County Legal Self-Help Center LaSalle LaSalle County 119 W. Madison St. Ottawa 61350 N/A N/A N/A N/A http://lasalle.illinoislegalaid.org/ N/A N/A 8:00 am - 12:00 pm T-F X
Provides legal information to LaSale County residents about their legal rights and 
responsibilities, instructions on how to handle common legal problems, assistance with some 
legal documents and forms and referrals to free and low-cost legal services

X

LaSalle Veterans' Home LaSalle LaSalle County 1015 O'Conor Ave. LaSalle 61301 N/A
(815) 223-0303 ext 
222

N/A N/A
https://www.illinois.gov/veterans/homes/Pages/
LaSalle.aspx

N/A
https://www.facebook.com/IllinoisD
epartmentOfVeteransAffairs/

N/A X X Provides skilled nursing services for veterans X

Low-Income Home Energy Assistance Program (LIHEAP) LaSalle
Bureau, Carroll, LaSalle, Lee, 
Marshall, Ogle, Putnam, 
Stark,Whitside Counties

100 S. 9th Ave. Mendota 61342 Tammy Saenz (800) 323-5434 (800) 323-5434 (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 8:00 am - 4:00 pm Mon X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Low-Income Home Energy Assistance Program (LIHEAP) LaSalle
Bureau, Carroll, LaSalle, Lee, 
Marshall, Ogle, Putnam, Stark, 
Whitside Counties

308 North 30th Rd. LaSalle 61301 Tammy Saenz (800) 323-5434 (800) 323-5434 (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 8:00 am - 4:00 pm Mon X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Low-Income Home Energy Assistance Program (LIHEAP) LaSalle
Bureau, Carroll, LaSalle, Lee, 
Marshall, Ogle, Putnam, 
Stark,Whitside Counties

507 French St. Apt. 1716 Streator 61364 Tammy Saenz (800) 323-5434 (800) 323-5434 (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 8:00 am - 4:00 pm Mon X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Low-Income Home Energy Assistance Program (LIHEAP) LaSalle
Bureau, Carroll, LaSalle, Lee, 
Marshall, Ogle, Putnam, Stark, 
Whitside Counties

516 W. Madison St. Ottawa 61350 Tammy Saenz (800) 323-5434 (800) 323-5434 (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 8:00 am - 4:00 pm Mon X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Mendota Area Christian Food Pantry LaSalle
Earlville, LaMoille, Mendota, 
Meridan, Sublette, Troy Grove, 
Triump

918 Main St.; Ste 1 Mendota 61342 Amanda Herebia (815) 538-2211 N/A N/A
http://www.mendotaareachristianfoodpantry.c
om/default.html

mendotaareachristianfoodpantr
y@gmail.com

N/A 9:00 am - 11:30 am T-F X Provides emergency supplemental food supply Those in need in emergency circumstances X

Mendota Area Senior Services LaSalle Mendota, IL 1901 Tom Merwin Dr. Mendota 61342 Rayanne Sester (815) 539-7700 N/A N/A
http://www.mendotaareaseniorservices.org/ind
ex.html

N/A N/A 8:00 am - 4:00 pm M-F x X x
Coordinates and introduces programs and services for seniors with the purpose of helping to 
improve the quality of life.   Transportation assistance for seniors.  Advice on medicare and 
healthcare access.

X X Senior citizens over the age of 60  and those with disabiliies 

North Central Behavioral Health Systems LaSalle LaSalle, IL 2960 Chartres St. LaSalle 61301 no main contact (815) 224-1610 N/A (815) 224-1730 http://www.ncbhs.org/ info@ncbhs.org https://www.facebook.com/NCBHS 8:30 am - 5:00 pm M-F X X X Provides mental health, substance abuse treatment, substance abuse intensive outpatient 
services, employee assistance program, health promotions and educational services X

North Central Behavioral Health Systems LaSalle Ottawa, IL 727 East Ena Rd. Ottawa 61350 no main contact (815) 434-4727 (815) 224-1610 (815) 434-0271 http://www.ncbhs.org/ info@ncbhs.org https://www.facebook.com/NCBHS 8:30 am - 5:00 pm M-F X X X Provides mental health, substance abuse treatment, substance abuse intensive outpatient 
services, employee assistance program, health promotions and educational services X

Praire State Legal Services LaSalle
LaSalle, Bureau, Grundy, Lee, 
Putnam Counties

1021 Clinton St. Ottawa 61350 Donald Dirks, Esq. (815) 434-5903 (800) 892-7888 (815) 434-2642 http://pslegal.org/default.asp N/A
https://www.facebook.com/PrairieSt
ateLegalServices/?ref=nf

8:30 am - 5:00 pm M-F X
Offers free legal services for low income persons and those over the age of 60 and who have 
serious civil legal problems or who require assistance in areas of law affecting basic human needs 
such as housing, public benefits, family law, guardianship, healthcare, tax law and education 
issues among others.  

X X 60 yrs + X

Salvation Army - Ottawa LaSalle Lasalle County
 
516 W Madison Street

Ottawa 61350 Kevin & Megan Sechrest (815) 433-5890 N/A N/A http://saottawa.org
Kevin_Sechrest@usc.salvationar
my.org

N/A Varies X X X X X X Provide limited help with prescription costs and one-time greants to help with has bill once a 
year X

Salvation Army - Streator LaSalle Streator, IL 126 S. Bloomington St. Streator 61364 no main contact (815) 672-2746 N/A (815) 673-1033
http://www.salvationarmyusa.org/usn/plugins/g
dosCenterSearch?query=Streator,%20IL&mode=
query_1&limit=20

Judy_Booze@usc.salvationarmy.
org

N/A Varies X X X X Provides disaster services, emergency financial assistance, food and nutrition programs, and 
season services X

Sheridan United Methodist Food Pantry LaSalle LaSalle County 215 Bushnell St. Sheridan 60551
Larry Ryg, Sharon 
Johnson

(815) 496-2021 N/A N/A N/A N/A
https://www.facebook.com/sheridan
norwayum/

8:30am to 9:30am 2nd and 4th 
Tuesday of month (drop-in) X Food Pantry

Streator Child Development Center LaSalle Streator, IL 405 Chicago St. Streator 61364 N/A (815) 672-4350 N/A N/A N/A N/A N/A N/A X Provides child care services in a safe and nurturing environment that addresses their individual 
interests and needs X Children

Streator Substance Abuse Prevention Coalition LaSalle Streator, IL N/A Streator N/A N/A (815) 674-2998 N/A N/A N/A N/A N/A N/A X
Streator Unlimited Inc. LaSalle Streator, IL 414 N. Shabbona St. Streator 61364 Deborah Ragusa (815) 673-5574 N/A (815) 673-1714 http://www.streatorunlimited.org/ dragusa@streatorunlimited.org N/A

7:30am to 4:30pm M-F, closed 12 
to 1pm for lunch X Provides adults with disabilities 

The Center for Youth and Family Solutions LaSalle LaSalle, IL 815 Second St. LaSalle 61301
Kim Mercer, Center 
Manager

(815) 223-4007 N/A N/A http://cyfsolutions.org/ kmercer@cyfsolutions.org https://www.facebook.com/TCYFS 9:00 am to 5:00 pm M-F X X X X X X X
Provides critical counseling, casework, and support services to assist those whose lives have 
been touched by trauma, grief and loss, abuse and neglect, and other significant family life 
challenges

X X Youth who are the victims of abuse and neglect

The Dani-Brandon Center for Children LaSalle LaSalle County 1521 LaSalle St. Ottawa 61350 N/A
(815) 433-0411 ext. 
211

(815) 433-0411 ext. 
212

N/A
http://www.lasallecountycac.org/page/page/39
76446.htm

executive-
director@lasallecountycac.org

lasallecacdirector@mchsi.com 9:00 am to 4:30 pm, M-F X X Provides services to children and families who have experienced sexual abuse or serious physical 
injury by abuse X X Children and families

The Kid's Place Day Care Center LaSalle LaSalle, IL 901 Grant St. LaSalle 61301 Karen Player (815) 224-4244 N/A N/A http://www.ysbiv.org/the-kids-place/ kidplace901@ysbiv.org
https://www.facebook.com/Youth-
Service-Bureau-of-Illinois-Valley-
333353274298/

5:30 am - 5:30 pm M-F X X Provides a safe, developmentally appropriate and culturally enriched environment for young 
children X Children aged 15 months - 6 years old

Tri-County Opportunities Head Start Program LaSalle Streator, IL 1401 W. Main St. Streator 61364 Sarah or Stephanie (815) 673-3120 (815) 224-2533 N/A
http://www.tcochelps.org/early-head-start-
program.html

tcoc@tcochelps.com N/A

7:30am to 4:30pm daycare, and 
preschool classroom 7:30am to 
2:30pm or 8:30am to 3:30pm, or 
half-day sessions

X X X X Provides children and parents with child health and developmental services, early childhood 
education, health and safety, child nutrition a d child mental health X X X Child must be under the age of 3; pregnant moms; low 

income; disabled X

Tri-County Opportunities Head Start Program LaSalle Peru, IL 1431 4th St. Peru 61354 Any staffer (815) 223-1656 (815) 224-2533 N/A
http://www.tcochelps.org/early-head-start-
program.html

tcoc@tcochelps.com N/A

7:30am to 4:30pm daycare, and 
preschool classroom 7:30am to 
2:30pm or 8:30am to 3:30pm, or 
half-day sessions

X X X X Provides children and parents with child health and developmental services, early childhood 
education, health and safety, child nutrition a d child mental health X X X Child must be under the age of 3; pregnant moms; low 

income; disabled X

Tri-County Opportunities Head Start Program LaSalle Streator, IL 1600 W. Main St. Streator 61364 Any staffer (815) 673-1300 (815) 224-2533 N/A
http://www.tcochelps.org/early-head-start-
program.html

tcoc@tcochelps.com N/A

7:30am to 4:30pm daycare, and 
preschool classroom 7:30am to 
2:30pm or 8:30am to 3:30pm, or 
half-day sessions

X X X X Provides children and parents with child health and developmental services, early childhood 
education, health and safety, child nutrition a d child mental health X X X Child must be under the age of 3; pregnant moms; low 

income; disabled X

Tri-County Opportunities Head Start Program LaSalle Earlville, IL 415 1/2 W. Union St. Earlville 60518 Any staffer (815) 246-7288 (815) 224-2533 N/A
http://www.tcochelps.org/early-head-start-
program.html

tcoc@tcochelps.com N/A

7:30am to 4:30pm daycare, and 
preschool classroom 7:30am to 
2:30pm or 8:30am to 3:30pm, or 
half-day sessions

X X X X Provides children and parents with child health and developmental services, early childhood 
education, health and safety, child nutrition a d child mental health X X X Child must be under the age of 3; pregnant moms; low 

income; disabled X

Tri-County Opportunities Head Start Program LaSalle Ottawa, IL 627 Gentleman Rd. Ottawa 61350 Any staffer (815) 433-4126 (815) 224-2533 N/A
http://www.tcochelps.org/early-head-start-
program.html

tcoc@tcochelps.com N/A

7:30am to 4:30pm daycare, and 
preschool classroom 7:30am to 
2:30pm or 8:30am to 3:30pm, or 
half-day sessions

X X X X Provides children and parents with child health and developmental services, early childhood 
education, health and safety, child nutrition a d child mental health X X X Child must be under the age of 3; pregnant moms; low 

income; disabled X

Tri-County Opportunities Head Start Program LaSalle Ottawa, IL 627 Gentleman Rd. Ottawa 61350 N/A (815) 433-4126 (815) 224-2533 N/A
http://www.tcochelps.org/early-head-start-
program.html

tcoc@tcochelps.com N/A N/A X X X X Provides children and parents with child health and developmental services, early childhood 
education, health and safety, child nutrition a d child mental health X X X Child must be under the age of 3; pregnant moms; low 

income; disabled X

United Way of Illinois Valley LaSalle Illinois Valley 2220 Marquette Rd., Ste. 102 Peru 61354 Julie Sloan (815) 223-8339 N/A (815) 224-4956 http://www.unitedwayiv.org/Home.aspx julie.liveunited@sbcglobal.net

https://www.facebook.com/United-
Way-of-Illinois-Valley-
109570655828/timeline?ref=page_i
nternal

8:00 am - 4:00 pm M-F
The United Way does not deliver direct service.  They make grants to many of the non-profit 
organizations in the community.   Individuals would not call for direct services

WIC Program LaSalle LaSalle County 1806 Seneca Dr. Ottawa 61350 Any staffer (815) 433-3366 N/A (815) 433-9522
http://www.lasallecounty.org/hd/ph/fcmmain.h
tm

bpietrowski@lasallecounty.org
https://www.facebook.com/pages/Y
outh-Service-Bureau-of-Illinois-
Valley/333353274298

8:00 am to 4:30 pm M-F X X Food Assistance program for women, infants, and children X Women, Infants, and Children X

Youth Service Bureau of Illinois Valley LaSalle Mendota, IL 1007 Main St. Mendota 61342
any staff person, varies 
per program or service

(815) 261-4101 N/A N/A http://www.ysbiv.org/default.aspx contactus@ysbiv.org
https://www.facebook.com/Youth-
Service-Bureau-of-Illinois-Valley-
333353274298/

8:30 am to 5:00 pm M-F X X X X X Provides treatment services including individual, family, and group therapy X

Youth Service Bureau of Illinois Valley LaSalle Streator, IL 110 Oak St. Streator 61364
any staff person, varies 
per program or service

(815) 433-3953 N/A N/A http://www.ysbiv.org/default.aspx contactus@ysbiv.org
https://www.facebook.com/Youth-
Service-Bureau-of-Illinois-Valley-
333353274298/

8:30 am to 5:00 pm M-F X X X X X Provides treatment services including individual, family, and group therapy X

Youth Service Bureau of Illinois Valley LaSalle LaSalle, IL 12 Gunia Dr. LaSalle 61301
any staff person, varies 
per program or service

(815) 223-4151 N/A N/A http://www.ysbiv.org/default.aspx contactus@ysbiv.org
https://www.facebook.com/Youth-
Service-Bureau-of-Illinois-Valley-
333353274298/

8:30 am to 5:00 pm M-F X X X X X Provides treatment services including individual, family, and group therapy X

Youth Service Bureau of Illinois Valley LaSalle Ottawa, IL 424 W. Madison St. Ottawa 61350
any staff person, varies 
per program or service

(815) 433-3953 N/A N/A http://www.ysbiv.org/default.aspx contactus@ysbiv.org
https://www.facebook.com/Youth-
Service-Bureau-of-Illinois-Valley-
333353274298/

8:30 am to 5:00 pm M-F X X X X X Provides treatment services including individual, family, and group therapy X

American Red Cross - Lee County Chapter Lee Lee County 173 IL Route 2 Dixon 61021 Sharon Kersten (815) 835-6342 N/A N/A
http://www.redcross.org/local/il/chicago/locati
ons/northwest-illinois

N/A
https://www.facebook.com/RedCros
sNWIL/

9:00 am to 3:00 pm M-F (M-Th in 
summer) X Provides disaster relief programs, services to members of the military and their families, safety 

kits, first aid courses, rentals of infant car restraints, and facilitates blood donations X X X

BEST, Inc Lee
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

Old Lee County Courthouse, 
112 E Second Street, 3rd Floor

Dixon 61021 Any staff person 815-288-1260 N/A N/A http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

BEST, Inc. / Sauk Valley Community College Lee
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

Sauk Valley Community 
College, 173 Illinois Route 2 
(Room IL3)

Dixon 61021 Any staff person 815-835-6371 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

Bright Beginnings Christian Preschool & Daycare Lee Lee County 1033 Franklin Grove Rd. Dixon 61021 N/A (815) 285-1033 N/A N/A N/A N/A N/A N/A X Non-Profit child care providing quality education and care for children ages 6 weeks through 12 
years old X X Children must be aged 6 weeks to 12 years old X

Community Food Pantry Dixon Lee Dixon, IL 2001 W. 4th St, Dixon 61021 Any staff person (815) 288-4848 N/A N/A N/A jacksmith35@comcast.net
https://www.facebook.com/Dixon-
Community-Food-Pantry-
749524235084416/

1:00 pm - 3:00 pm M-W, F X Food pantry X X

Dixon Family YMCA Lee Lee County 110 North Galena Dixon 61021 Any staff person (815) 288-9622 N/A N/A http://dixonymca.org/ welcomecenter@dixonymca.org
https://www.facebook.com/dixonfa
milyymca

5:00 am - 9:00 pm M-Th; 5:00 am - 
8:00 pm Fri; 6:00 am - 5:00 pm Sat; 
10:00 am - 5:00 pm Sun.

X X X Provides programs for people of all ages such as daycare, youth develppment programs, 
wellness, etc. X

Dixon Habitat for Humanity Lee Dixon, IL 924 West Frst St. Dixon 61021 Chris Gehlbach (815) 288-4957 N/A N/A http://www.dixonhabitat.org/ chrisgehlbach@gmail.com N/A
10:00 am - 6:00 pm T-F; 8:00 am - 
4:00 pm Sat. X Builds decent, affordable homes for families in need X Low-Income households X

Dixon PADS Homeless Shelter Lee Dixon, IL 805 West 1st St. Dixon 61021
Judy Keleher or Marion 
Younger

(815) 288-6837 (815) 440-6306 N/A N/A N/A N/A 24/7 X X X Provides shelter, clothing, food and daily needs for residents in the community X Families & Children in need X

Goodfellows of Lee County Lee Dixon, IL 113 S. Peoria Ave. Dixon 61021 Belinda Bushman (815) 721-2025 N/A N/A
http://goodfellowscharity.org/ - email site for 
branch in Sycamore/DeKalb nearby, but not 
directly associated.

N/A N/A N/A, seasonal at Christmas holiday X X
Provides food, clothing, toys, and gifts for families in need during the holiday season.  Referral 
process:  Christmas organization, provides Christmas for the low-income, food vouchers for 
Christmas dinner, etc.   Sign up at Dixon Public Library, applications available September 1st 
until Christmas, with food deadline at end of October.

X X

Lee County Council on Aging Inc Lee Lee County 100 W. Second St. Dixon 61021
any staff person, varies 
by program

(815) 288-9236 (855) 407-9236 N/A http://lccoa.com/ lccoa@comcast.net
https://www.facebook.com/leecoun
tycouncilonaging/

8:00 am - 5:00 pm M-F; 
Transportation: 6:00 am - 6:00 pm 
M-F

X X X provide recreational, educational and wellness activities for seniors age 50 and older.

Lee County Health Department Lee Lee County 309 South Galena Ave. Dixon 61021 varies by program (815) 284-3371 N/A (815) 288-1811 http://www.lchd.com/ contactus@lchd.com https://www.facebook.com/LCHDIL 8:00 am - 4:30 pm M-F X X X X Family casemanagement, WIC Program, Camp DREAM, Family Planning, Health & Wellness 
Programs, HIV/AIDES Program, Emergency Preparedness X Depends on the program, i.e. WIC is for women, infants, 

and children X X
Lee County Housing Authority Lee Lee County 1000 Washington Ave. Dixon 61021 varies by program (815) 284-2759 N/A (815) 284-2634 N/A N/A N/A 7:30 am to 4:00 pm M-F X County housing authority

Lutheran Social Services of Illinois - Dixon Group Home Lee Lee County 314 S. Ottawa Ave. Dixon 61021 no main contact (815) 288-4108
(815) 626-7359 
(crisis)

(815) 288-2934 http://www.lssi.org/ N/A
https://www.facebook.com/Luthera
n-Social-Services-of-Illinois-
110608997723/

N/A
LSSI is a statewide, not-for-profit is the largest social service provider in the state, and last year 
served 73,000 people through 190 programs at 85 sites across Illinois. X

Open Sesame Children's Learning Center Inc. Lee Dixon, IL 1101 Middle Rd. Dixon 61021
any staffer at main 
number

(815) 288-5905 N/A (815) 288-4985 http://opensesamechildcarecenteril.com/
opensesamedirector@comcast.n
et

N/A 5:30 am to 6:00 pm M-F X Summer program designed to foster a child's physical, emotional, social, creative, and cognitive 
development X Children

Salvation Army Lee County Lee Lee County 304 W. Main St. Amboy 61310 N/A (815) 857-7022 N/A N/A http://www.salvationarmyusa.org/ N/A N/A X X X X X Provides various crisis services such as food, transportation, medical assistance, furnishings, 
emergency disaster relief, transient service, and lodging X People who urgently need services due to crisis/disaster

Shining Star Children's Advocacy Center Lee Lee County 215 E. 1st St, #110 Dixon 61021 Shelly Brantley (815) 284-1891 N/A (888) 901-3617 http://shiningstarcac.org shiningstarcac@yahoo.com
https://www.facebook.com/ShiningS
tarCAC/

8:30 am to 4:30 pm M-F X X X Provides a neutral child-friendly environment where children and families can be interviewed 
for crisis intervention, evidence gathering, and counseling service referrals X Abused/Neglected children

Sinnissippi Center - Dixon Lee Lee County 325 Illinois Route 2 Dixon 61021
Anyone who answers can 
assist

(815) 284-6611 N/A (815) 284-2834 http://sinnissippi.org/# N/A
https://www.facebook.com/Sinnissi
ppiFoundation

8:00 am - 5:00 pm MWF, 8:00 am -
7:00 pm T, TH X X X X Provides counseling services for ADHD, behavioral and emotional difficulties, family/group, and 

sexual/domestic abuse X Everyone

Teen Turf Lee Lee County 235 W. Main St. Amboy 61310 Eileen Piper (815) 857-4800 (815) 440-8195 N/A http://www.teenturf.org/ info@teenturf.org
https://www.facebook.com/Teen-
Turf-1438421616385492/

3:20 pm - 5:00 pm M-Th; 11:30-
5:00 pm on school improvement 
days

X Provides mentoring, role mdels, and after school tutoring. Focuses on teaching youth to be 
community volunteers and responsible citizens X

The Leydig Store Lee Lee County 1107 Warp Rd. Dixon 61021 N/A (815) 284-7772 N/A N/A http://www.leydigonline.com/ leydigonline@gmail.com 8:00 am - 4:00 pm M,Th,Sat X Provides low-cost used clothing, furniture, and small applianced X

Volunteer Care Center of Lee County Lee Lee County 403 E 1st St. Dixon 61021 Theresa Sherdan (815) 284-9555 N/A (815) 284-6276
https://www.svcc.edu/community/services-
directory/agencies/volunteer-care-center.html

N/A N/A 5:00 pm - 2:00 pm Tue & Th X Provides primary diagnostic and therapeutic health care as well as continued plan of access to 
health care services for low income and medically underserved populatons of Lee County X X

First Baptist Church Amboy Pantry Lee Amboy, IL 24 N. Mason Amboy 61310 no main contact (815) 857-2682 N/A N/A http://www.fbcamboy.com/ N/A
https://www.facebook.com/FirstBap
tistChurchAmboy/

9:00 am - 12:00 pm, first and third 
Saturday of each month X Food pantry X X

BEST, Inc. Ogle
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

810 S. 10th Street Oregon 61061 Any staff person 815-732-0148 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

Bread of Life Soup Kitchen Ogle Ogle County 103 S. Maple St. Stillman Valley 61084 Bonnie Fowler (815) 645-8872 N/A (815) 645-8814 http://www.valleycov.org/bread/ info@valleycov.org N/A
3:00 pm - 5:00 pm, 2nd & 4th 
Tuesday of each month X Provides groceries and personal needs items and also offering a meal to those who come for 

assistance X X Community members in hunger X X

DHS Family Community Resource Center Ogle Ogle County 106 North 2nd St. Oregon 61061
Anyone who answers the 
phone can redirect based 
on service

(815) 732-2166 (866) 323-4144 (815) 732-4223
http://www.dhs.state.il.us/page.aspx?item=725
94

N/A
https://www.facebook.com/www.dh
s.state.il.us?ref=hl

8:30 am - 5:00 pm M-F X X X X X X X
Oversees network providers of mental health and subatance abuse, rehabilitation services, aids 
eligble low-income individuals and families with financial support, and employment 
opportunities

X X X

Good Samaritan Christian Food Pantry Ogle Lindenwood 16060 Lindenwood Rd. Lindenwood 61049 N/A (815) 393-4500 N/A N/A
http://immanuel-lindenwood.org/good-
samaritan-christian-food-pantry.html

N/A N/A 9:00 am - 11:00 am Saturday X Food pantry X

H.O.P.E. of Ogle County Ogle Ogle County P.O. Box 131 Rochelle 61068
Anyone who answers the 
phone

(815) 562-8890 N/A (815) 562-5756 https://hopedv.org N/A
https://www.facebook.com/hopeogl
ecounty

24/7 X X Provdes 24 hour crisis hotline, Emergency Shelter, Individual Counseling, Court Advocacy, 
Latina Advocacy, & Support Groups X Victims of abuse: Upon intaking info, eligibility is 

determined

Hand in Hand Ogle Ogle County 414 Cherry Ave. Rochelle 61068 N/A (815) 561-1420 N/A N/A
https://www.facebook.com/hihrochelle/info/?t
ab=page_info

contact@hihcs.org
9:00 am - 1:00 pm Mon; 5:00 pm - 
7:00 pm Tues; 1:00 pm - 5:00 pm 
Wed.

X X Provides food assistance amd clothing X X X

Hope Chest Ogle Ogle County 411 Lincoln Hwy. Rochelle 61068 Maria (815) 562-8508 N/A N/A N/A N/A

https://www.facebook.com/Hope-
Chest-Twice-Loved-Boutique-an-
Upscale-Thrift-Store-
149647135130006/info/?tab=overvi
ew

10:00 am - 4:30 pm T-F. 1-:00 am - 
1:00 pm Sat. X Gently used thrift store X

Hub City Senior Center Ogle Ogle County 401 Cherry Ave. Rochelle 61068
Anyone who answers the 
phone

(815) 562-5050 N/A N/A http://hubcityseniorcenter.com/ hcsc@rochelle.net N/A 7:00 am - 3:00 pm M-F X X X X X X Provides senior citizens with activities, education, and transportation X Senior citizens

Lifescape Community Services Inc. Ogle Lee and Ogle Counties 215 Washington St Oregon 61061 Amanda (800) 779-1189 N/A N/A http://www.lifescapeservices.org/ N/A N/A X X X Lifescape offers Nutrition Services through our Meals on Wheels program and our Senior Dining 
Sites. X Seniors and caregivers

Loaves & Fish Food Pantry Ogle Mt. Morris, Leaf River 409 W. Brayton Rd. Mt. Morris 61054 Marge Powers (815) 734-4573 (815) 734-6553 N/A http://www.loavesandfishmm.com/ N/A N/A
4:30 pm - 7:00 pm, 1st and 3rd Th; 
2:00 pm - 4:30 pm, 2nd & 4th Mon X Food pantry X Individuals just need to explain their situation X

Low-Income Home Energy Assistance Program (LIHEAP) Ogle Ogle County 203 S 3rd. St. Oregon 61061 Tammy Saenz (800) 323-5434 N/A (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 8:00 am - 4:00 pm Mon X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

Low-Income Home Energy Assistance Program (LIHEAP) Ogle Ogle County 306 North 6th St. Rochelle 61068 Tammy Saenz (800) 323-5434 N/A (815) 875-5904 http://www.tcochelps.org/liheap.html N/A N/A 8:00 am - 4:00 pm Mon X
Assists eligible low-income households pay for the rising costs of winter energy services through 
regular assistance, emergency heating assistance, furnace replacement, heating reconnection, 
and electric only assistance

X
Household's combined income is at or below 150% of the 
Federal poverty guidelines or if your rents is greater than 
30% if your income

X

ELIGIBILITY CRITERIA TARGET POPULATIONSSERVICES



Mt. Morris Senior Citizen's Center Ogle Mt. Morris, IL 9 E. Front St. Mt. Morris 61054 N/A (815) 734-6335 N/A (815) 734-4665 http://www.mmseniorcenter.com/ mmsrcenter@gmail.com 9:00 am - 5:00 pm M-F X X Cultivate friendships, develop mutual interests, share social, educational, health and fitness 
benefits, and educates the community about the needs and capabilities of senior citizens X Senior citizens

Ogle County Emergency Management Agency Ogle Ogle County 202 S. 1st St. Oregon 61061
Anyone who answers the 
phone can assist

(815) 732-6666 N/A (815) 732-7185
http://oglecounty.org/departments/sheriff/emer
gency-management/

chumphrey@oglecounty.org
https://www.facebook.com/Ogle-
County-Emergency-Management-
Agency-650769435024565/

8:00 am - 4:00 pm M-F X Develops and promulgates emergency management plans X Individuals in need due to disasters

Ogle County Health Department Ogle Ogle County 907 W. Pines Rd. Oregon 61061
Anyone who answers the 
phone can assist

(815) 732-7330 (815) 732-2136 N/A
http://oglecounty.org/departments/health-
department-2/health-education/

health@oglecounty.org N/A 8:30 am - 4:30 pm M-F X Provides free mammograms, lab draw, and other medical tests X Any Adult (18+) X

Ogle County Housing Authority Ogle Ogle County 200 W. Washington St. #100 Oregon 61061
Anyone who answers can 
assist

(815) 732-1301 N/A (815) 732-1375 N/A N/A

https://www.facebook.com/Ogle-
County-Housing-Authority-
304609553014524/timeline?ref=pa
ge_internal

8:00 am - 4:30 pm M-F X X Provides safe, decent, and affordable housing opportunities for low income families. They also 
have a list of homeless shelters for people to refer to X Low-Income households, No severe criminal record X

Ogle County Legal Self-Help Center Ogle Ogle County 106 S. 5th St, Ste. 300F Oregon 61061 N/A N/A N/A N/A N/A N/A N/A N/A

Oregon Lifeline & Self-Help Project Ogle Ogle County 201 North 3rd St. Ste. G Oregon 61061 Pat (815) 732-7891 N/A N/A
http://www.oregonil.com/members?pid=3&sid
=391:Lifeline-Food-and-Self-Help-Project

N/A
https://www.facebook.com/Oregon-
Illinois-Chamber-of-Commerce-
695166677222473/

9:30 am - 12:00 pm Tues; 1:30 - 
4:30 pm Fri; X X X Clothing/Prosthesis/Household Items/Food Distribution/Pantries & Nutrition

People Helping People Ogle
Byron, Meridian, Rockville, Scott, 
Leaf River

127 N. Washington St. Byron 61010 Ruth Goelitz (815) 234-4355 N/A N/A N/A N/A

https://www.facebook.com/People-
Helping-People-of-Byron-IL-
126968394023268/info/?tab=page_
info

10:30 am - 11:30 am, 2nd & 4th 
Monday of each month X Food pantry X Income eligibility; must reside in service area X

Polo Area Senior Services Ogle Ogle County 101 East Mason St. Polo 61064 Barb Burke (815) 946-3818 N/A (815) 946-3819 N/A N/A N/A 8:30 am - 2:00 pm M-F X X  Provides senior citizens services and meals from Lifescape X Senior citizens

Polo Lifeline Food & Self Help Ogle Polo, IL 107 W. Mason St. Polo 61064 N/A (815) 946-2552 N/A N/A N/A N/A N/A 9:00 am - 12:00 pm Tues & Sat X Food pantry

Rochelle Christian Food Pantry Ogle Rochelle, IL 770 Lincoln Ave. Rochelle 61068
Anyone who answers can 
assist

(815) 562-6654 N/A N/A N/A N/A

https://www.facebook.com/Rochelle-
Christian-Food-Pantry-
111749572194782/info/?tab=overvi
ew

1:00 pm - 3:30 pm Tues & Fri X Food pantry X Resident of Rochelle, Must meet the gov't guidelines 
qualifying as low income

Rock River Center, Inc. Ogle Ogle County 810 S. 10th St. Oregon 61061 Ann Haas (815) 732-3252 (800) 541-5479 (815) 732-4318 http://www.rockrivercenter.org/index.html annhaas@frontier.com
https://www.facebook.com/Rockrive
rcenterinc

8:30 am - 3:30 pm M-F X X X X Provides senior citizens with resources such as meals on wheels, prescription assistance, tax 
preparation, homemaking, transportation, and government assistance X

Sinnissippi Center - Oregon Ogle Ogle County 100 Jefferson Street Oregon 61061
Anyone who answers can 
assist

(815) 732-3157 N/A (815) 732-3834 http://sinnissippi.org/# N/A
https://www.facebook.com/Sinnissi
ppiFoundation

8:00 am - 5:00 pm M-F X X X X Provides counseling services for ADHD, behavioral and emotional difficulties, family/group, and 
sexual/domestic abuse X Everyone

Sinnissippi Center - Rochelle Ogle Ogle County 1321 North 7th Street Rochelle 61068
Anyone who answers can 
assist

(815) 562-3801 N/A (815) 562-4481 http://sinnissippi.org/# N/A
https://www.facebook.com/Sinnissi
ppiFoundation

8:00 am - 5:00 pm MWF, 8:00 am - 
6:00 pm T, Th X X X X Provides counseling services for ADHD, behavioral and emotional difficulties, family/group, and 

sexual/domestic abuse X Everyone

The Focus House Ogle Ogle County 3279 Illinois Rt. 251 Rochelle 61068 Linda Keilman (815) 562-5881 N/A (815) 562-5653
http://oglecounty.org/departments/probation/f
ocus-house/program/

fhdirector@oglecounty.org N/A Varies X Provides Ogle County youth with aftercare services, freetime/recreation activities, daily-
living/soft skills, and education X Youth

Veterans Assistance Commission Ogle Ogle County 1310 West Washington St. Oregon 61061 Herb Kober (815) 677-0852 N/A N/A
http://oglecounty.org/departments/veterans-
assistance-commission/contact-us-vac/

oglevac1@gmail.com N/A 9:00 am - 12:00 pm M-Th X X X X X Provides emergency & interim financial asistance with food, shelter, and utiliies for need 
verterans in Ogle County X

Access Services of Northern Illinois Other

Boone, Bureau, Carroll, Dekalb, 
Jo Daviess, LaSalle, Lee, Marshall, 
Ogle, Putnam, Stephenson, 
Whiteside, Winnebago Counties

7399 Forest Hills Rd Loves Park 61111

All calls are answered by 
that day's service 
coordinator who is able 
to assist

(815) 282-8824 N/A (815) 282-8835 http://www.accessservicesillinois.com/ info@accessni.com N/A 8:00 am - 4:30 pm M-F X

To empower and assist individuals with developmental disablilites to participate as full citizens 
in their community by coordinating and advocating for community services and supports of 
their choice. Individuals are (1) placed on a waiting list for services, (2) provided funding from 
the state, (3) receive assistance from service providers, and (4) are followed by advocacy 
outreach

X Individuals who are born with or developed severe learning 
disabilities at a young age

District 80: Alcoholics Annoynmous - Marshall-Putnam Other Marshall and Putnam Counties 1002 School St. Henry 61537 N/A (815) 488-8719 N/A N/A N/A N/A N/A N/A X Support and counseling for recovering alcoholics X Recovery/ alcoholism

Illinois Department on Aging Other Statewide
One Natural Resources Way, 
Suite 100

Springfield 62702 N/A (800) 252-8966 (888) 206-1327 (217) 785-4477 http://www.illinois.gov/aging/ Aging.ILSenior@illinois.gov N/A 8:30 am - 5:00 pm M-F X X X
Serve and advocate for older Illinoisans and their caregivers by administering quality and 
culturally appropriate programs that promote partnerships and encourage independence, 
dignity, and quality of life.

Seniors, disabled, and caregivers

Illinois Rx Card Other Statewide N/A N/A N/A N/A (888) 615-1988 N/A N/A http://illinoisrxcard.com/index.php N/A
https://www.facebook.com/IllinoisR
xCard/

N/A X Designed to help the uninsured and underinsured afford their precription medications X Must be a resident of Illinois

Northern Illinois Food Bank Other Ogle and other counties 765 Research Parkway Rockford 61109 N/A (815) 639-1257 N/A (815) 639-1286 http://solvehungertoday.org/ N/A N/A N/A X Leading the northern Illinois community in solving hunger by providing nutritious meals to 
those in need through innovative programs and partnerships. X X X

Northwestern Illinios Area Agency on Aging Other

Boone, Carroll, DeKalb, Jo 
Daviess, Lee, Ogle, Stephenson, 
Whiteside and Winnebago 
Counties

1111 S. Alpine Rd. Ste. 600 Rockford 61108
Anyone who answers can 
assist

(815) 226-4901 (800) 542-8402 N/A http://www.nwilaaa.org/ info@nwilaaa.org N/A 8:00 am - 4:00 pm M-F X X X X X
Provides leadership on aging issues, advocates for seniors, administers an area plan for aging 
services, coordinates programs and services, develops new services, funds services for seniors, 
advocates for senior issues, provides information and assistance, caregiver assistance and 
employment services.

X Seniors and caregivers

River Bend Foodbank Other
Jo Daviess, Carroll, Whiteside, 
Lee, Bureau, Lasalle, Putnam and 
other (cross-state) counties

4010 Kimmel Drive Davenport 52802
All calls will be directed 
to the appropriate party 
based on the needs

(563) 345-6490 N/A (563) 345-6496 http://www.riverbendfoodbank.org/
derickson@riverbendfoodbank.
org

https://www.facebook.com/River-
Bend-Foodbank-
186932404533/?ref=ts

Office: 8:30 am - 4:30 pm M-F; 
Warehouse: 7:00 am - 2:00 pm M-F X Collects wholesome donations of food from the food industry for distribution to more than 300 

charitable community organizations that support the hungry. X X Everyone X

Western Illinois Area Agency on Aging Other

Bureau, Henderson, Henry, Knox, 
LaSalle, McDonough, Mercer, 
Putnam, Rock Island and
Warren Counties

729 34th Ave. Rock Island 61201
All calls will be directed 
to the appropriate party 
based on the needs

(309) 793-6800 (800) 322-1051 N/A http://www.wiaaa.org/ FirstStopForSeniors@wiaaa.org
https://www.facebook.com/Western-
Illinois-Area-Agency-on-Aging-
502130799853006/

8:00 am - 5:00 pm M-F X X X X X X X

An Aging and Disability Resource Center with services that include adult protective services, 
advocacy, aging and disability resource center, community care program, in-home services, 
computer classes, computer lab, evidence based programs, family caregiver support, 
grandparents raising children, information and assistance, legal assistance, living and learning 
educational series, ombudsman, options counseling, and senior health assistance and insurance 
program

X 60 years of age and older, caregivers, and adults with 
disabilities

Bureau & Putnam County Health Department Putnam Bureau, Putnam County 220 East High St., Ste. 102 Hennepin 61327
Anyone who answers the 
phone can assist

(815) 925-7326 N/A (815) 925-7001 http://www.bchealthdepartment.org/ N/A https://www.facebook.com/bpchd/
8:00 am - 12:00 pm & 1:00 pm - 
4:00 pm M-F X X Protect the health of the citizens through Education, Collaboration and Public Service X Depends on services 

Putnam County Community Center Putnam Putnam County, with exceptions 128 First St. / PO Box 208 Standard 61363 Michelle Slutz (815) 339-2711 (800) 757-4579 (815) 339-6071 www.pcaservices.org pcaservices@yahoo.com
https://www.facebook.com/Putnam-
County-Community-Center-
314679425404083/?ref=hl

8:00 am - 3:00 pm M-F X X X X X Welcome individuals of all ages to participate in programs and services that support a positive 
lifestyle in our community X Adults 60+ X

Putnam County Food Pantry Putnam Putnam County 103 West Church St. Granville 61326 N/A (815) 339-6480 N/A N/A
http://www.foodpantries.org/li/putnam-county-
food-pantry

N/A N/A 8:30 am -10:30 am Sat X

American Red Cross of Northwest Illinois Whiteside Whiteside County 112 W. 2nd Street Rock Falls 61071 N/A (815) 625-0382 N/A N/A
www.redcross.org/local/il/chicago/locations/no
rthwest-illinois

N/A N/A N/A X X X
Help people prevent, prepare for, and respond to natural and human-caused disasters through 
the immediate mobilization of people and resources and the provision of community, 
workplace, and school-based training. Additional support services available for Military families.

X

BEST, Inc / NCI Works One Stop Center. Whiteside
Bureau, Carroll, Jo Daviess, 
LaSalle, Lee, Ogle, Putnam and 
Whiteside Counties

2323 E. Lincolnway Sterling 61081 Any staff person 815-625-9648 http://www.best-inc.org info@best-inc.org
8:30am to 4:30pm, Monday 
through Friday X X X Workforce development center with focus on preparing workers for employment opportuntiies 

and serving businesses seeking a trained workforce X

Community Coordinated Child Care (4-C) Whiteside
Carroll, DeKalb, Lee, McHenry, 
Ogle, and Whiteside Counties

155 N. 3rd St., Ste 300 Dekalb 60115
Anyone who answers can 
assist

(815) 535-2918 (800) 848-8727 N/A http://www.four-c.org/ N/A
https://www.facebook.com/4.C.Com
munityCoordinatedChildCare/

By Appointment only X X X X
Resources and services including child care financial assistance, resource & referral, parent and 
provider education, child care food program as well as nursing, social work, mental health, 
quality and infant/toddler specialists. The agency also advocates on behalf of children, families 
and Early Care and Education Providers. 

X X Children, Parents, and ChildCare Providers X

District 80: Alcoholics Annoynmous - Illinois District 5 Whiteside
Mt. Sterling, Pittsfield, Pleasant 
Hill and Quincy

N/A N/A N/A N/A (217) 257-8787 N/A N/A N/A N/A N/A N/A X Support and counseling for recovering alcoholics X Recovery/ alcoholism

Illinois Department of Employment Security Whiteside
Whiteside County and 
surrounding areas

2323 East Lincolnway Sterling 61081 Any staff person 815-625-2313 800-244-5631 http://www.ides.illinois.gov/ N/A
8:30am to 5:00pm, Monday 
through Friday X

Lutheran Social Services of Illinois - Sterling Whiteside Neighboring Counties 1901 1st Ave Sterling 61081
Anyone who answers the 
phone can assist

(815) 626-7333 
(815) 626-7359 
(crisis)

(815) 626-8752 http://www.lssi.org/ N/A
https://www.facebook.com/Luthera
n-Social-Services-of-Illinois-
110608997723/

8:30 am - 4:30 pm M-F X X LSSI is a statewide, not-for-profit social service provider that currently offers services for 
substance abuse and youth services only X X

Lutheran Social Services of Illinois - Sterling Group Home Whiteside Whiteside County 104 Sixth Ave. Sterling 61081
Anyone who answers the 
phone can assist

(815) 625.8571 
(815) 626-7359 
(crisis)

(815) 625-8593 http://www.lssi.org/ N/A
https://www.facebook.com/Luthera
n-Social-Services-of-Illinois-
110608997723/

8:30 am - 4:30 pm M-F X X LSSI is a statewide, not-for-profit social service provider that currently offers services for 
substance abuse and youth services only X X

NICIL - Northwestern Illinois Center for Independent Living Whiteside
Carroll, Jo Daviess, Lee, Ogle, and 
Whiteside counties 

412 Locust Sterling 61081 Jessica Craft (815) 625-7860 (888) 886-4245 (815) 625-7876 http://nicil.org/ Frontdesk@nicil.org N/A 8:00 am - 4:30 pm M-Th X X Assist and advocate for persons with disabilities - help them live independently and reintegrate 
into the community myriad of services. X Some programs have age limitations

Regional Office of Education #47 Whiteside Whiteside, Lee, Ogle Counties 1001 W. 23rd Street Sterling 61081
Anyone who answers the 
phone can assist

(815) 625-1495 N/A (815) 625-1625 http://roe47.org/programs.php N/A N/A
8:00 am - 4:00 pm M-F; 8:00 am - 
Noon in summer months X X X

Acts as an advocate for education by providing positive leadership; performing regulatory 
functions as directed by The Illinois School Code and the Illinois State Board of Education; 
coordinating and delivering state and local services; and disseminating information for 
education, school districts, and the community.

X Depends on services being asked of

Rock Falls United Methodist Church - Personal Care Pantry Whiteside Surrounding Counties 210 4th Avenue Rock Falls 61071
Anyone who answers can 
assist

(815) 625-0114 N/A N/A http://www.rockfallsumc.org/bear-necessities rockfallsumc@gmail.com N/A
Church Mon-Fri 9-1p, Pantry open 
3rd Saturday of each month from 
10-12

X Provides laundry detergent, toilet paper, bath soap, toothpaste, dish soap, and shampoo to 
families with a LINK card. X Must have Link card X

Salvation Army - Sterling & Rock Falls Whiteside Whiteside County 409 Avenue F Sterling 61081 Jenny Gassner (815) 625-1622 N/A (815) 625-5410
http://centralusa.salvationarmy.org/sterlingrock
falls/

tsasterling@gmail.com
https://www.facebook.com/tsasterli
ng/

9:00 am - 12:00 pm, 1:00 am - 4:00 
pm MTWF X X X X Preach the gospel of Jesus Christ and meet human needs in His name without discrimination. X Sterling residency; For utility assistance, individuals must 

call and inquire X

Sauk Valley Community College Whiteside Whiteside County (and region) 173 IL Rt. 2 Dixon 61021
All calls will be directed 
to the appropriate party 
based on the needs

(815) 288-5511 N/A (815) 288-1880
www.svcc.edu/community/adult-
education/index.html

support@svcc.edu
https://www.facebook.com/saukvall
eycc/

7:00 am - 7:00 pm M-W, 7:00 am - 
5:00 pm F (summer) X X X SVCC is an institution of higher education that provides quality learning opportunities to meet 

the diverse needs of its students and community X Everyone

Sinnissippi Center - Sterling Whiteside Whiteside County 2611 Woodlawn Road Sterling 61081
Anyone who answers can 
assist

(815) 625-0013 N/A (815) 625-0197 http://sinnissippi.org/# N/A
https://www.facebook.com/Sinnissi
ppiFoundation

8:00 am - 8:00 pm M,T,Th; 8:00 am - 
5:00 pm W,F X X X X Provides counseling services for ADHD, behavioral and emotional difficulties, family/group, and 

sexual/domestic abuse X Everyone

The Caring Center Whiteside Whiteside County 210 First Ave Sterling 61081 N/A (815) 499-4953 N/A N/A http://www.sterlingcaringcenter.com/ N/A N/A 10:00 am - 3:00 pm M,W X a nonprofit store that accepts donations of clothing and household items to give for free to 
those in need. X

Tri-County Opportunities Council Whiteside
Whiteside, Bureau, Carroll, 
LaSalle, Lee, Ogle, Putnam, 
(Marshall, Stark)

405 Emmons Avenue Rock Falls 61071
Anyone who answers can 
assist or direct your call

(800) 323-5434 (800) 323-5434 (815) 625-6976 www.tcochelps.org/ N/A
https://www.facebook.com/pages/Tr
i-County-Opportunities-
Council/451641694931194

8:00 am - 4:00 pm M-F X X X X X
Investigate the frequency, location, character and cause of poverty; coordinate effots to 
prevent, alleviate and eliminate poverty through cooperation of public agencies, private 
organizations, business, industry, and interested individuals

X X

Twin Cities PADS Homeless Shelter Whiteside Whiteside County 111 E. 29th Street Sterling 61081 N/A
(815) 626-2210

(815) 380-2178 N/A http://www.twincitiespads.org/ N/A
7:00 am - 7:00 pm M-F (October 1 
through April 1) X X X X PADS stands for Public Action to Deliver Shelter. This is an emergency shelter and entry point 

into other outreach programs. X

United Way of Whiteside County Whiteside Whiteside County 502 1st Ave. Sterling 61081
Anyone who answers can 
assist

(815) 625-7973 N/A (815) 625-0447 http://www.uwwhiteside.org/ N/A
https://www.facebook.com/uwwhit
esidecounty/

8:00 am - 4:00 pm M-Th; 8:00 am - 
12:00 pm Fri X X X X Provides dynamic leadership in uniting people and resources to create lasting change that 

improves lives and strengthens our communities.   X Must live in Whiteside County

Whiteside County Health Department Whiteside Whiteside County 1300 W. 2nd St. Rock Falls 61071
All calls will be directed 
to the appropriate party 
based on the needs

(815) 626-2230 N/A (815) 626-2231 http://www.whitesidehealth.org/ webinfo@whitesidehealth.org N/A 8:00 am - 4:00 pm M-F X X X X
deliver the traditional public health services like environmental, immunizations, infectious 
disease, and maternal/child health, but it also provides primary and preventative medical, 
dental and behavioral health services through a federally funded community health center. 
WCHD oversees the county’s mandated Animal Control Department.

X X Must meet federal poverty guidelines for specific services, 
otherwise everyone is eligible to receive services X X

Whiteside County Housing Authority Whiteside Rock Falls, IL 401 West 18th Street Rock Falls 61071
All calls will be directed 
to the appropriate party 
based on the needs

(815) 625-0581 N/A (815) 625-0105 www.wcopha.org/ N/A N/A
8:00 am - 4:30 pm M,T,W, F; 1:00 
pm - 4:30 pm Th X X Provide and maintain safe affordable housing for low and middle-income families, in a cost 

effective manner, without discrimination. X X Elderly: 55 yrs +; for families, they must meet specific 
income guidelines X X

Whiteside County Senior Center Whiteside Whiteside County 1207 W. 9th St. Sterling 61081
Anyone who answers can 
assist

(815) 622-9230 N/A N/A http://www.whitesidecsc.org/ info@whitesidecsc.org
https://www.facebook.com/Whitesi
deCountySeniorCenter

8:00 am - 4:00 pm M-F X X X X X Promote and stimulate programs that will help Whiteside County citizens enjoy more 
meaningful lives; Food pantry for those in need every Tues X Senior services are primarily for those aged 60+ however the 

food pantry is available to those in need X X

YWCA of Sauk Valley Whiteside Whiteside County  412 First Ave. Sterling 61081
Anyone who answers can 
assist

(815) 626-7277 N/A N/A http://www.ywca.org/ N/A
https://www.facebook.com/YWCA-of-
the-Sauk-Valley-111796968875883/

8:00 am - 7:00 pm M-Th, Fri 8-5 X X X X X Eliminate racism and empower women; provide safe places for women and girls, build strong 
women leaders, and advocate for women's rights and civil rights X Women, children, adult male victims

YWCA of Sauk Valley Whiteside Lee County 115 W. First St. Dixon 61021
Anyone who answers can 
assist

(815) 288-1011 N/A N/A http://www.ywca.org/ N/A
https://www.facebook.com/YWCA-of-
the-Sauk-Valley-111796968875883/

By Appointment only X X X X X Eliminate racism and empower women; provide safe places for women and girls, build strong 
women leaders, and advocate for women's rights and civil rights X Women, children, adult male victims
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Target Population Comments Cost for Services Referral Process Additional Notes

Source of Contact / Reference (This is to note entities or 
individuals who may have provided larger lists, their own 
listings/directories or guided staff to new or un-discovered 
resources.  Important information for future updates and in 
case individual organization contacts change

Updated Status (as of 
6/23/2016)

X Youth aged 8-18

Adults 60+
Varies based upon career 
counselor's findings

In-home assessment completed 
beforehand

Info Updated

Must speak w/Connie 
(she'll be there Friday)
Must speak w/Connie 
(she'll be there Friday)

X X X X Free Info Updated

X Everyone

Varies on destination. In-town 
rides cost $2.50. Trips to 
neighboring towns can cost as 
much as $20

N/A Info Updated

X Children aged 3-5 from any type of family Free
Screening process to evaluate 
child's needs

Princeton Elementary School District 115 Info Updated

X Everyone Free N/A Info Updated

X Everyone Varies upon services
WIC is the only service that 
requires a referral process

Info Updated

Per office, they don't 
have a dentist on staff 
and were reluctant to 
provide info
Reluctant to provide any 
info and hung up on me

X Assisted 1,994 households during 2015 Emergency Food and Shelter Program, United Way, 

X X X X X Uninsured

Rent based on income. For one 
person, income must be below 
$34, 800

Application for eligibility Info Updated

Rent based on income. For one 
person, income must be below 
$34, 800

Application for eligibility Info Updated

X Anyone in need of legal aid Free Online
Bureau County Public Library 
houses the info for the county's 
legal aid.

Per speaking with the Bureau County Library, I 
was informed that this is strictly online only and 
there's no office within the library or county that 
provides one on one assistance

Info Updated (see notes)

X Everyone

Free for members; Monthly Pass 
$20.00 ($5 off each additional 
child's pass); Walk-In fee $3.00 - 
Rates vary based on whether or 
not you reside in the county

They are part of the parks district Info Updated

X Everyone in need Free N/A Part of the Bureau County Sheriff's office Bureau County Sheriff's Department Info Updated

X X Senior citizens age 60 and older
All services provided are through 
donations

N/A
Women United, United Way, Bureau County Board, Western 
Area Agency on Aging

Info Updated 

Facility has closed

X Everyone Varies based on service CGH Medical Center Info Updated

Law enforcement, local business, health care providers, 
youth serving organizations, civic volunteer groups, 
education & schools, media, radio, and newspapers, state & 
local government agencies, religious/fraternal organizations

Low-Income individuals in the state of Illinois Varies based on annual income
Apply online or in-person for 
eligibility

Info Updated

X Recovery/ alcoholism Free Call to get info Info Updated

X Abused victims Free N/A
Tri-County Opportuities Council, Department of Human 
Services, Community Partners Against Substance Abuse

Info Updated

X Intellectual disability
Private pay or Medicaid typically 
handles cost

Individuals must go through 
referral service: Excess Services

Info Updated

X X Free N/A Info Updated

X Recovery/ alcoholism

For persons 65 or older or on 
disability, medicare. For persons 
with home health, private 
insurance. For persons who do not 
qualify for either, private pay 
based on a sliding scale

Referred by doctors, friends, 
family, clergy, hospitals, and 
patients

X Elderly
Varies amongst Low-Income 
Households

First come first serve when 
program starts

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

Adolescents, DUI/DWI Offenders, Criminal justice 
clients

Sliding fee scale based in income 
and other factors

This office is no longer 
open

X X Disabled, Elderly
Free Service. The individual 
reimburses the shopper for their 
goods

N/A Info Updated

X Free
Youth must register with a 
signed permission slip from a 
parent

Info Updated

Depending on the time the child is 
dropped off with/without 
breakfast, rates range from $2.00 - 
$15.00/day

Saint Louis Parish

X Free
Call the office and speak with 
Pastor Ronda

Tabitha's Hands also provides furtniture, gas 
cards, and a small food pantry. Pastor Ronda has 
teaching credentials

Church of the Nazerene Info Updated

X X Primarily the working poor Free
N/A; individuals do have to 
complete the sign in sheet and 
provide their info every time

Info Updated

X
Women who are pregnant, breastfedding, or just had 
a baby; infants and children under the age of 5; 
Families with low to medium income

Complete application Info Updated

X X X
Besides low income individuals and children, they 
offer services to the disabled who are unable to drive 
to the food pantry

Free
Must show proof of need (accept 
various forms of proof)

Info Updated

X Children
Rates vary from $9.00-$37.00 for 
part day and $27.00 -$43.00 for 
full day

Registration for state subsidies 
only

Info Updated

X X X X Free Info Updated

X Those in need of emergency services, primarily in 
Carroll County

Free N/A Info Updated

X Carroll County Residents Depends on the service needed Varies on the service needed. 
If services are state sponsored, individuals must 
complete application, however some services 
require a physican referral

Info Updated

X X X Elderly. Disabled, or low income families Varies based on annual income
Online application or mail-in 
application

Info Updated

X

X Free N/A
The Carroll County Senior Services would like to 
be an active member of Best, Inc. and be 
informed when the resource guide is complete

Senior Real Estate Tax, NIAA Grants, Local organizations and 
churches, 

Info Updated

Free N/A Info Updated

Free N/A Info Updated

X Low Income Households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

Low Income Households and those in need Free Application through the state Info Updated

Financially-centric people Varies on the items ordered
Must order groceries before day 
of operation 

The Share Program is not a free food bank but 
rather a location where people can order 
groceries at a lower cost to save money

Info Updated

X Anyone from any age Sliding scale based on income N/A Info Updated

X X X

X Elderly adults (60+)
Varies based upon insurance and 
eligibility

Individuals can either be 
referred by a physician or call 
the office directly

Info Updated

X Free N/A Info Updated

X X X X Free Info Updated

X Free N/A Info Updated

Mentally/Behaviorally Ill

Abused/Mentally ill
Varies based upon insurance and 
eligibility

None, however to receive 
services, it is recommended the 
individual call and complete 
their assessment

Info Updated 

X Anyone in need of services Varies based upon services N/A Info Updated

X Elderly, Low-Income, Disabled

Rent is based on household 
income. 30% of your gross 
adjusted income will be charged 
for rent

Individuals can call the office 
and complete an application or 
go online

Info Updated

Everyone Varies on treatment N/A Midwest Medical Center Info Updated

X Everyone Free N/A Info Updated

X Elderly Free Self referral Info Updated

Free
First-time clients must complete 
a registration card

They are the only ones in the area providing these 
types of services and are happy to be a partner in 
this project

Tammy's Piggly Wiggly, Premier Bank Info Updated 

X Free
Individuals can just come to the 
food pantry during the two days 
of operation

Info Updated

X Abuse victims and their children Free Call crisis line United Way of Illinois Valley Info Updated

Individuals suffering from disasters Free Streator United Way

X X X X X X Free N/A Info Updated

X X X X Free Info Updated

X X X X Free Info Updated

X X X X Free Info Updated

X Children  Provides financial assistance United Way of Illinois Valley

X Abused and/or neglected children Free Appointed by a judge Streator United Way Info Updated

X X X Anyone in need of services Free N/A Info Updated

X Recovery/ alcoholism

Bethany Luthern Church

X X X X X X X Low Cost - varies on the needs N/A Info Updated

X X X X X X X Varies on product.
Admissions program for 
individuals in the Let's Go To 
Work program

Info Updated

Terminally Ill
Varies based on Medicare, Private 
Insurance, and out of pocket

N/A United Way of Illinois Valley Info Updated

X X
30% of monthly adjusted income 
with allowance given for 
anticipated tenant utility costs

Application process Info Updated

X United Way 

X X X
Per 1 semester of 15 credit hours: 
$1,600.00 / or $119 per credit 
hour

Walk-In or Appt. with counselor Info Updated

X X X Elderly, Welfare recipients 

Terminally ill Varies on insurance and medicare 
Physician must certify that the 
individual has a life expectancy 
of six months or less

Info Updated

X X X Free N/A Info Updated

X X X Free N/A Info Updated

X

X X X High school drop-outs Free N/A United Way of Illinois Valley Info Updated

X Everyone as needed Varies on federal gov't grants N/A Info Updated

Free

X

X Low-Income households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

X Low-Income households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

X Low-Income households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

X Low-Income households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

X X Free N/A Info Updated

X X Senior Citizens United Way of Illinois Valley Info Updated

Info Updated

Info Updated

X X Those who have serious civil legal problems and need 
legal help to resolve them

Free Apply online Info Updated

Info Updated

Info Updated

This may be out of date. No online footprint and 
didn't answer my call

Info Updated

X Children Streator United Way

Streator United Way

Info Updated

X Abused and/or neglected children Streator United Way Info Updated

X Children & Families in abusive households United Way of Illinois Valley Info Updated

X $50 First child, $35 for each 
additional child

United Way of Illinois Valley Info Updated

X X United Way of Illinois Valley Info Updated

X X United Way of Illinois Valley Info Updated

X X United Way of Illinois Valley Info Updated

X X United Way of Illinois Valley Info Updated

X X United Way of Illinois Valley Info Updated

X X United Way of Illinois Valley Info Updated

Info Updated

Women who are pregnant, breastfedding, or just had 
a baby; infants and children under the age of 5; 
Families with low to medium income

Info Updated

X X Info Updated

X X Info Updated

X X Info Updated

X X Info Updated

X X United Way of Lee County Info Updated

X X X X Free Info Updated

X X X X Free Info Updated

X Children 6 weeks - 12 yrs United Way of Lee County 

Free N/A Info Updated

X Everyone
Monthly Rates: Youth: $17.50; 
Student: $21.00. Adult (18+) 
$41.75; Family $62.25

Membership rates can be paid for in part for 
qualified people by the United Way

United Way of Lee County Info Updated

United Way of Lee County Info Updated

Free United Way of Lee County Info Updated

Free United Way of Lee County Info Updated

X Senior Citizens
Also provide daily meals, respite funds and 
support group

Illiniois Department on Aging Info Updated

X X X X X Everyone Info Updated

Lacking info online Info Updated

X Info Updated

X Children United Way of Lee County Info Updated

X Free United Way of Lee County 

X Free N/A United Way of Lee County Info Updated

X Anyone from any age Sliding scale based on income N/A Info Updated

X N/A United Way of Lee County Info Updated

X Everyone
Low cost but no charge for those 
unable to pay

X X Medically underserved Free N/A Info Updated

X Free Info Updated

X X X X Free Info Updated

X X X Everyone in the community Free One time registration Info Updated

X X X X Varies on service requested
Varies: some require 
applications and registration

Info Updated

X Everyone who is in need Free N/A Info Updated

X Victims of Abuse; men, women, children Free Intake Info Updated

X Everyone Varies, free N/A
Partnered with H.O.P.E. of Ogle County and 
provide clothing and items free of charge for 
individuals in need from H.O.P.E.

Info Updated

X Senior citizens Free N/A
The Senior Center has an ear and foot doctor that 
comes in 1-2 times a month; perform Meals on 
Wheels

Info Updated

X Senior Citizens
Transportation assistance and adult day program 
outside of 8-county area

X X Everyone Free N/A

The food pantry is similar to that of a grocery 
store where people can choose what items they 
want. The number of products and individual 
can take is based on the family size

Info Updated

X Low-Income households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

X Low-Income households
Varies amongst low-income 
households

First come first serve when 
program begins

Tammy is in the main office and said all calls can 
be directed to her since information changes at 
times

United Way Illinois Valley Info Updated

TARGET POPULATIONS



X Senior citizens

X County citizens in need of emergency relief N/A N/A The Sheriff's office runs the operation Info Updated

X
Community members with no health insurance, 
insurance with a high deductible, or inadequate 
insurance coverage for lab testing

Depends on test Depends: physician may refer
Provides education on health to keep the 
community informed

Info Updated

Rent is based upon family's annual 
income

Must come in-person to register 
and apply

Info Updated

Must be referred by other social 
services 

X Free N/A Info Updated

X Senior citizens Free N/A Info Updated

X Those in need of tempoary food assistance Free

Must bring a photo ID and a 
piece of mail showing proof that 
you live in Rochelle school 
district

Info Updated

X X Age 60+ Free N/A Info Updated

X Anyone from any age Sliding scale based on income N/A Info Updated

X Anyone from any age Sliding scale based on income N/A Info Updated

X N/A Court-ordered 
The kids that are referred to the Focus House are 
court ordered juevenile delinquents

Info Updated

X Free 3 page application process
The VAC would love to be an active partner and 
requested they be kept in the loop

Info Updated

X X Individual who have developed severe learning 
disabilities at a young age

Free

Teachers in schools are directed 
to refer students and parents 
about their services as identfied 
throughout their special 
education classes. If not, 
families can contact Access 
Services directly

Info Updated

X Recovery/ alcoholism

X Senior Citizens

Uninsured and underinsured No Cost

X Senior Citizens Free Fund most programs, not a lot of direct services Illiniois Department on Aging Info Updated

Everyone Free N/A http://feedingillinois.org/ Info Updated

X X Senior Citizens Free Help with applications Illiniois Department on Aging Info Updated

X Everyone Varies on services requested N/A Office for WIC Info Updated

X X Adults 60+, disabled Free N/A Info Updated

http://feedingillinois.org/

X

X X X X Free Info Updated

X X Also training for child care providers
Also provides food to children while 
participating

DHS office locator http://www.dhs.state.il.us/page.aspx? Info Updated

X Recovery/ alcoholism

X X Teens, Youth, Adolescents, Adults
Sliding Scale based on family 
income. They accept Medicaid but 
not Medicare or private insurance

If an individual is self referring, 
they can call and complete an 
intake with the secretary; in 
other cases, services are court 
ordered

Info Updated

X X Teens, Youth, Adolescents, Adults
Sliding Scale based on family 
income. They accept Medicaid but 
not Medicare or private insurance

If an individual is self referring, 
they can call and complete an 
intake with the secretary; in 
other cases, services are court 
ordered

Info Updated

X Diabled adults and children as well as their parents
No cost services but classes may 
have small fee

The only program that requires a 
referral is when individuals leave 
from a nursing home

They provide independent living skills, a personal 
assistant registry for those in need, and operate 
the community re-integretion program

Info Updated

X Adults, Youth Varies on services requested N/A They provide GED testing, finger-printing Info Updated

Free Registration for every stop-in Info Updated

Individuals in Whiteside County who inquiry about 
services

No cost N/A
They also deliver food boxes to individuals in 
need on TWF between 1-4

Info Updated

X X X Everyone Varies N/A Info Updated

X Anyone from any age Sliding scale based on income N/A Info Updated

X No

X Free N/A

Great resource books for regional counties; Also 
offers minor home repair, foster grandparent, 
home weatharization/energy savings, 
scholarships for post-secondary ed, and funds to 
enroll in certification program (job-readiness as 
well)

Info Updated

X No cost Tri-County Opportunities Council

X Everyone Depends on the service
Varies on the service otherwise 
calling the office is the first step

Uses IL 2-1-1; Acts as the funding for a lot of other 
agencies in the area

Info Updated

X X X X Sliding scale

Must come in and complete 
registration and application, 
depending on service in 
question

Info Updated

X X Varies based on family income
Individuals must call and 
complete the application

Info Updated

X X Senior Citizens Free One-time registration Info Updated

X X Women and girls Free
24 hour hotline, schools, court 
referrals, police, social services

Also provide career services, diversity training, 
and girls empowerment/healhty self esteem

Info Updated

X X Women and girls Free
25 hour hotline, schools, court 
referrals, police, social services

Also provide career services, diversity training, 
and girls empowerment/healhty self esteem. This 
office is primarily a satelitte office and is 
recommended that individuals call the hotline 
to make appointments before showing up

Info Updated


